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Tmh hinh, ket qua thwe hién cong tac kiém soat thu tuc hanh chmh
tai cdc Bg, nganh, dia phwong nim 2018 va phuong huéng,
nhiém vu trong tam nam 2019

CONG THONG TIN méu T4 CHiNH PHU

G 2 . e, , , , Y
BEN g 4;7 0212009 | Kinh gtri: Thi tudng Chinh phil.

Thuc hién nhiém vu dugc Chinh pht, Thi tuéng Chinh pha giao,
trén co s& téng hop bao cdo clia 22/24 B, co quan'; 60/63 tinh, thanh phé trc
thuée Trung wong’, Vin phong Chinh phi xin dwgc bdo céo Chinh pha,
Thit tuéng Chinh phi vé tinh hinh, két qua thuc hién cong téc kidm soét thi tuc
hanh chinh (TTHC) tai cac B9, nganh, dia phuong trong ndm 2018 va phuong
hudng, nhiém vu trong tdm nam 2019 nhu sau:

I. KET QUA PAT PUQC
1. Cong tic chi dao, didu hanh va hoan thién thé ché

Nam 2018, dwgc su quan tidm, chi dao quyét liét cua Chinh phu,
Thi tuéng Chinh phu, su nd luc cua cic BY, nganh, dia phuong, cong tic céi
céch, kiém soat TTHC d3 dat dugc nhitng két qua thiét thue, tao sy chuyén bién
trong nhén thirc va hanh dfng cua doi ngii can b, cong chirc, vién chuc bo may
hanh chinh. Thé ché va khung khd phép 1y cho hoat déng cai cach, kiém soat
TTHC co ban duge hoan thién dé trién khai ddng b, théng nhét trén pham vi ca
nuge. Chinh phi d& ban hanh 01 Nghi dinh, Thu tuong Chinh pht di ban hanh
02 Quyét dinh nhim dbi méi phuong thie, 18 16i 1am viéc cla co quan hanh
chinh nha nuéc, giam manh gidy t&, cit giam ché d6 bao cdo va sb lugng céc
cudc hop trong hoat dong cuia céc co quan hanh chinh nha nuée théng qua dién
tr hoa ban hanh 02 Chi thi vé tang cuong cai cach hoat dong kiém tra chuyén
nganh Va cit giam, don glan héa diéu kién kinh doanh va nang cao chét luong
giai quyét thi tuc hanh chinh®. Lanh dao Chinh phu d& chil tri nhidu cude hop ¢6

! Céc BO chua c6 béo cdo, gdm: Khoa hoc va Cong nghé, Y té;
2 Cac tinh chua ¢6 bao cdo, gdm: Béc Kan, Ca Mau va Phi Yén.
} Gom: Nghx dmh s6 61/2018/ND- CP ngay 23/4/2018 ¢ua Chinh phit vé co ché mét cira, mdt cira lién thong
trong giai quyet TTHC; Quyet dinh sb 28/2018/QB-TTg ngay 12/7/20 18vé viée gui, nhén vin béan dién ti gilia
céc co quan trong hé théng hanh chinh nha nuéc; Quyét dinh sb 45/2018/Qb-TTg ngay 09/11/2018 quy dinh
ché d6 hop trong hoat dgng quan 1y, didu hanh cia co quan thudc hé théng hanh chinh nha nude.
* Gdm: Chi thi s§ 20/CT-TTg ngay 13/7/2018 vé tang cudng cdi cach hoat dong klem tra chuyén nganh va cét

‘giam, don gian hoa didu kién kinh doanh, Chi thi s§ 30/CT-TTg ngay 30/10/2018 v& néng cao chit luong giai
quyet TTHC tai céc b3, nganh dia phuong. '



~ ndi dung lién quan dén cong tic cai cich hanh chinh, cai cach TTHC, trong do

- ¢o Hoinghi Chinh phti v6i b, nganh, dia phuong vé néng cao chat luong giai

© quyét. TTHC. trong' thang 9 nim 2018, da nghiém tuc ling nghe tiéng néi cta

- - - doanh nghiép vé cac kho khin, vudng 1 méc vé co che chinh sach, quy dinh, thu
.. tuc hanh chinh, kip th&i:bdo cdo lanh dao Chinh phu chi dao, thao g&.

Ve phia Van phong Chinh pht, bén canh viéc chu tri soan thdo, trinh
cAp c6 thdm quyén ban hanh 03 vin ban quy pham phap luat, B$ trudng, Chu
nhiém Vin phong Chinh pht d4 ban hanh Théng tu s6 01/2018/TT-VPCP ngay
23 thang 11 nam 2018 hudng dén thi hanh mot sé quy dinh cia Nghi dinh s6
61/2018/ND-CP cua Chinh phi va hon 300 vin ban tham gia v kién, don déc,
huéng din cac bd, nganh, dia phuong thyue hién nhitng nhiém vu lién quan dén
cai cach tha tuc hanh chinh, xir 1y phan 4nh, kién nghi cia ngudi dan vé co ché,
chinh sach, thii tuc hanh chinh. Theo dé, trén co s& huéng dan clia Vin phong
Chinh phu, sy tich cuc cua cac b, nganh, dia phuong, viéc chuyén giao chue
nang, nhiém vy, sip xep t6 chirc bd may thuc hién cong tac cai cach, kiém soat
TTHC, trién khai co ché mot clra, mét cua lién thong trong giai quyét TTHC da
co ban hoan thanh va di vao né nép. Ca nude hién c6 39 trung tAm hanh chinh
cdng cép tinh; cac co quan hanh chinh nha nuoe da tich cuc thyc hién vige tiép
nhin va tra két qua giai quyet TTHC qua dich vu buu chinh céng ich dé tao
thuén 1o, tiét kiém chi phi, giam thoi gian di lai cho ngudi dan, doanh ngh1ep

2. Viéc kiém soat quy dmh TTHC tal duw an, dw thao van ban quy
pham phap lujt

a) Danh gia tic dong quy dinh TTHC -

Nhim kiém soat chit chd quy dinh TTHC ngay tir khau du thao cho dén
td chirc thuc hién vin ban quy pham phép luét, trong nam 2018, cic B9, nganh,
dia phuong da thyc hién danh gia tac dong 1.834 TTHC quy dlnh tai 196 du
thao vdn ban quy pham phdép luit (Chi tiét tai Phu luc I).

* Viée thuce hién danh gia tic déng TTHC duoc quy dinh trong du thdo vin
ban quy pham phap luit (QPPL) di gép phan nang cao chét luong quy dinh
TTHC, bao dam chi ban hanh cac TTHC thét su can thiét, hop 1y, hop phéap va -
c6 chi phi tudn thu thip nhét.

b) Thim dinh, thim tra TTHC trong 14p d& nghi x4y dung va du 4n, du
thao van ban QPPL '

Nam 2018, theo chitc ning, nhiém vu dugc giao, cac don vi chirc ning
clia cic B9, nganh, dia phuong d4 thdm dinh, thim tra 1.667 TTHC quy dinh tai
227 dy thao van ban QPPL. Vin phong Chinh phu d4 thuc hién thim tra dbi véi
971 TTHC quy dinh tai 84 dy thao vin ban QPPL ¢6 quy dinh TTHC’ , trong do,
dé& nghi khéng quy dinh 23 TTHC, stra d6i, bd sung 308 TTHC khong can thiét,
khéng hop 1y, chiém 31,72% sé TTHC quy dinh trong du théo (Chi tiét tai Phu
huc II).

5 Gdm: 03 dy 4n Luat, 73 du thao Nghi dinh, 08 Quyét dinh ctia Thu tuéng Chinh phu.



Cnil Quay kiénthdm dinh, thdm tra.da hd tro co quan, don Vi chiti-tri soaii théo’
l(lp thot phat, hién, chinh stra nhiéu: ba‘e cap ve TTHC trong du thao. van ban:
* QPPRL; gitp-ca quan/cap co tharn quyén ban hanh van ban quy pham phéap luat

cdthém thong tin- c’Ie quyet dmh ky ban hanh hoac thong qua vén ban quy pham

phap- luat IR ST
' 3 Ve cong b, cong kha1 TTHC

Trong ndm 2018, cac B, nganh, dia phucmg d4 ban hanh 367 quyét dinh
-cong bd 6.722 TTHC tai 289 vin ban QPPL dé cap ‘nhat, nlem yét tai noi giai
quyet va dang tai cong khai trén Co sé dit lidu quéc gia vé TTHC, qua do6 cho
thdy viéc cong khai, minh bach TTHC d3 duogc cac Bd, nganh, dia phuong quan
tdm, t6 chtic thuc hién cé két qua gép phin minh bach hoéa thong tm tao thudn

lgi cho ngum dén, doanh nghiép trong qua trmh tra clru, tim hleu vé quy dinh
TTHC (Chi tiét tai Phu lyc II).

Tuy nhién, qué trinh theo ddi cho thay, viéc cong b cong khai TTHC van
con cham so véi quy dinh, nhét 1a & céc bd, nganh. -

4.Vé tlep nhin va xir Iy phin anh, kién nghi vé TTHC

Thuc hién quy dinh ctia Chinh pha vé tiép nhan, x& 1y phan 4nh, kién
nghi (PAKN) ciia c4 nhén, té chitc v& quy dinh hanh chinh, hiu hét cic B3,
nganh, dia phuong d3 ban hanh theo thim quyén quy ché phdi hop trong viéc
tiép nhan, xir Iy PAKN ciia ¢4 nhén, t6 chitc vé quy dinh hanh chinh 8 tiép
nhéan, xr ly PAKN vé su khong can thiét, khéng hop 1y cla cac quy dinh hanh
chinh hoac hanh vi khong ding dén cla cac cén bd, cong chirc, co quan hanh
chinh nha nuéc khi giai quyét cong viée cho c4 nhén, td chtc. Theo két qua
théng k&, trong nim 2018, cic B6, nganh, dia phuong da tiép nhén 3.763
PAKN v& hanh vi hanh chinh va quy dinh hanh chinh, d3 xt ly 3.331/3.763
PAKN (dat 88,52%), con 432 PAKN dang dugc xem xet xtt ly (Chi tlet tai -
Phu luc I'Va). :

Riéng ddi voi Heé théng tiép nhan, trd 1601 PAKN cia nguoi din, doanh
nghiép trén Céng Thong tin dién tir Chinh pht, trong nam 2018 d4 tiép nhin duoc
tong sb 8.217 PAKN. Vin phong Chinh pht d phan loai, chuyén 854 PAKN t6i
céc B, co quan, céc tinh, thanh phd truc thude trung wong dé xem xét, xit 1y theo
tham quyén. Cac Bo, nganh, dia phwong da xir 1y, tra 10i duoc 974 PAKN trén
téng s& 1.355 PAKN phai xi 1y°, dat 71,88% va ding tai cong khai két qua xt 1y
trén Cong Théng tin dién ttr Chinh phd. Con 381 PAKN dang duogc cac BO,

nganh, dia phu’cmg xem xét, xir Iy theo thim quyén. V& co ban, ngudi dan va
doanh nghiép ddng tinh véi két qua giai quyét cla co quan nha nude. (Chi tiét tai
Phu luc I'Vb).

® Trong téng s6 PAKN phai x ly c6: 720 PAKN tiép nhan méi nam 2018, 635 PAKN nam 2017 chuyén sang.
' 3



Qua ket qua tiép rihan, x1y cac PAKN cia ca nhan tb chirc v& quy “dink

-+ TTHC da glup cac co quan hanh chinh nha nudc. co them thong tin. vé& nhitng

vudng méc kho khan cla céc ci nhén, t8 chirc; béo dam viéc kiém soat viéc thuc

© - thi c4c quy dinh nay trén thuc 8 k1p thot stra ddi cac TTHC khéng con phu hop__ N '-
~+-va-chan chinh hanh:vi cta can bo cong chite, co quan hanh chmh nha nuéc

trong phuc vu nhan dan.
5. Tinh hinh, két qua gii quyét TTHC

Téng hop tinh hinh, két qua giai quyét TTHC trén dia ban cd nudc trong
nim 2018 cho thdy: Céc co quan hanh chinh d3 tiép nhan 14 209.121.032 ho so,
trong 46, trén 70% tiép nhan qua dich vu buu chinh cong ich; da giai quyét
204.360.785 hd so, dat %; dang gial quyét 4.207.840 hd so, trong d6 sé hé so dang
gidi quyét qua han 14 40.873 h so (chiém g&n 10% trong s6 hd so dang giai quyét).

Nguyén nhén cua viéc cham giai quyét hd so TTHC theo quy dinh dugc
cac B, nganh, dia phuong chi ra cha yéu la do cong tac phéi hop giita céc co
quan trong viéc giai quyét TTHC chua tét (chiém 37,9%), thiéu bién ché, can
bd, cong chirc truc tiép giai quyet TTHC thidu trach nhiém va mét sé nguyén
nhén khach quan khéc (Chi tiét tai Phu luc V, VI).

6. Vé ra soat, don gian héa TTHC

Trong nam 2018, cac B9, nganh, dia phuong co ban da ban hanh ké hoach
ra soat, don gian hdéa TTHC, nhom TTHC thudc linh vuc quan ly; da chu dong
tich cuc ra soat, & xudt phuong 4n don gian hda TTHC, két qué cu thé:

- Céc B0, nganh d3 thuc hién ra soat, d& xuit phuong 4n don gidn héa va
trinh cip c6 thim quyén ban hanh 28 vin ban QPPL (03 Luit va 25 Nghj dinh)
dé cét giam 3.345/6.191 didu kién kinh doanh (dat 108,1%, vuot 8,1% so véi
yéu cau ciia Chinh pht); d4 ban hanh theo thdm quyén 21 vin ban QPPL dé cit
gidm 6.776/9.926 ddng hang phai kiém tra chuyén nganh trong hoat déng xuit
nhép khu (vuot 36,5% so.véi yéu cdu clia Chinh pht), cit giam, don gian héa
30 thii tuc hanh chinh 1ién quan (dat 50% so vé&i yéu cau cta Chinh phu); gitp
tiét kiém gan 17,5 triéu ngay céng/mim tuong dwong hon 6.300 ty déng/nam.

- Cac dia phuong da thuc hién ra soat téng s6 510 vian ban QPPL va dé
xuét phuong 4n don gian héa 1.106 TTHC, trong d6: @& nghi sia dbi, bb sung
950 TTHC, cét giam 156 TTHC (Chi tiét tai Phu luc VII).

Tir két qua cia viée ra so4t quy dinh, TTHC, d4 c6 nhiing dé 4n, sang kién
cai cach quy dinh, TTHC, tiéu biéu nhu: Dé 4n thuc hién lién théng cac thu tuc
hanh chinh: Pang ky khai t, x6a ding ky thuémg tr, hudng ché do tir tudt/
hd trg chi ph1 mai tang/huéng mai ting phi’; giai phép ting dung cong nghé

7 Puogc Thu tuéng Chinh phi phé duyét tai Quyét dinh s6 1390/QD-TTg ngay 18/10/2018.



thong tin @& don gian héa quy dinh tht tuc hanh' chinh trong viéc ¢ép, quan 1y,
sfr dung; thé.Béo hiém y € va quén 1y kham chira bénh, thanh todn bao hiém y
8% chudn héa- quy trinh, thi tuc kidm tra chit luong sén pham hang héa thuoc
: pham vi quan ly cta céc b, nganh trong. trién khai Co che mot cla qudc gla

7. .Ve:t_cong téc truyén thong hd trg hoat d(_)ng -kle_m soat-TTHC

Nhén thirc dugc tim quan trong cua céng tac truyén thong, cac Bo, nganh,
dia phuong di ban hanh ké hoach truyén théng hd tro cong tac cai cach, kiém
soat TTHC. Thuc hién cac Chuong trinh phéi hop, cling nhu viéc trién khai thuc
hién ké hoach truyén thong, théng qua nhiéu hinh thirc déng tai, phat séng, cac
tin bai, phong sw vé chu truong, chinh séch cia Déang, phép luét cta nha nudec,
chi dao, didu hanh ctia Chinh pht, Thi tuéng Chinh phu, ciia cdc bd, nganh, dia
phuong; tinh hinh, két qua, gwong c4 nhan, tb chitrc dién hinh tién tién trong
cong téc cai cach TTHC, kiém soat TTHC da duge tuyén truyén dén céc cip,
céc nganh va moi ting 16p x& hoi; gop phﬁn nang cao nhén thtc, y thirc va ting
cudng vai tro glam sat cuia toan x& hoi vé cong tac nay.

8. Cic cong tac khac

a) C6ng téc trién khai D& 4n don gian hoa TTHC, gidy t& cong.dan va céic
co s dit liéu lién quan dén quan 1y dan cu giai doan 2013-2020 (P& 4n 896):

Trién khai D& 4n 896, trong nim 2018, Bé Théng tin va Truyén théng va
Bd Ngoai giao da trinh Chinh pht ban hanh 02 Nghi quyét vé don gidn hda
TTHC, gidy to c6ng dan thudc pham vi quan ly, ndng tong s6 Nghi quyét di ban
hanh dé don gidn hoa TTHC, gidy to cong dan 1én t6i 19 van ban'®. Theo d6, sb
TTHC, gidy t& cong dan du kién don gian héa 13 1.097 tha tuc quy dinh tai 332
vin ban QPPL cin stra ddi, bd sung.

b) Céng tac thuong truc Hoi ddng tu van cai cach TTHC cta Thu tudng
Chinh phu

Véi vai trd 14 co quan thuong truc cia Hoi ddng tw van cai cach TTHC,
trong nam 2018, Van phong Chinh phu da tham muu, trinh Thu twéng Chinh
phu quyét dinh bé sung 06 thanh vién 14 dai dién cua 06 B lién quan dén chi
s6 cai thién méi trudng kinh doanh', nang tdng s6 thanh vién Hoi ddng 1én 32

¥ Céng van sb 4173/VPCP-KSTT ngay 08/5/2018 cia Vin phong Chinh phii thong bdo v kién chi dao ciia
Tha tuéng Chinh phi, _

® Vin ban sé 4798/BC-VPCP ngay 23/5/2018 ciia Van phong Chinh phi; Vin ban sé 4979/BC-VPCP ngay
28/5/2018 cua Vian phong Chinh ph.

' Gbm cac Nghi quyét s6: S8/NQ-CP, 59/NQ-CP ngiy 04/7/2017, 60/NQ-CP ngay 06/7/2017, 78/NQ-CP, 79/NQ-
CP, 80/NQ-CP ngay 18/8/2017, 89/NQ-CP ngay 13/9/2017, 90/NQ-CP ngay 15/9/2017, 93/NQ-CP ngay 26/9/2017,
100/NQ-CP ngay 06/10/2017, 101/NQ-CP ngay 06/10/2017, 104/NQ-CP ngay 06/10/2017, 111/NQ-CP ngay
23/10/2017, 112/NQ-CP ngay 30/10/2017, 122/NQ-CP ngay 23/11/2017, 125/NQ-CP ngay 29/11/2017, 136/NQ-CP
ngay 27/12/2017, Nghi quyét s6 16/NQ-CP ngay 27/02/2018, Nghi quyét s§ 116/NQ-CP ngay 04/9/2018.

" Gdm cac Bo: Cong thuong, Ké hoach va dAu tu, Lao dong — Thuong binh va X& hoi, Tai chinh, Tai nguyén
va Méi truomg, X4y dung, . '



~thanh vién'?; soan thao, trinh ‘ban-hanh Quy ché stra-doi cla Hoi dong bao dam

~. t6 chtrc va hoat-ddng dap tmg véi cac yéu cAu thue tién va chi dao cua Tha
tuong Chinhi pht. Bén canh @6, Vian phong. Chmh pht d4 tham muu, didu phdi

' va tb chirc: Hdi nghi cong bd Bao cdo Chi sé danh gia chi phi tudn tha TTHC

+ondm 2018 (APCIL).dugce .cong ddng doanh nghiép ghi nhén.va danh gié cao; .
tham muru, phdi hop v6i cac thanh vién Hai dong tu véan td chirc 12 phién lam

viée va hoi nghj dbi thoai clia Hoi dbng v6i doanh nghiép, t6 chuc, hiép hoi

trong va ngoal nuée dé tiép nhan va xir Iy nhimg vuéng mic, phan 4nh, kién

nghi va d& xuét giai phap théo g&®.

IL. PANH GIA CHUNG, TON TAL HAN CHE VA NGUYEN NHAN
1. Danh gia chung

Trién khai thuc hién céc chi dao cia Chinh phu, Thu tudng Chinh phu lién
quan dén cong tac kiém soat TTHC, cai cach TTHC, trong nam 2018 céc B4,
nganh, dia phuong da trién khai va dat duge nhitng két qua thiét thyuc trong cong
tac cai cach, kiém soat TTHC, tiép tuc tao su chuyén bién vé nhan thitc va hanh
déng trong doi ngli can bg, cdng chue, vién chuc trong bd may hanh chinh, nhét
1a vai trd cta ngudi diing diu co quan, don vi trong cdng téc cai cich hanh chinh
ndi chung, cai cach TTHC néi riéng; cong chirc, vién chirc duge giao nhiém vu
truc tiép giai quyét TTHC di nhan thic & hon vé& vi tri, vai trd, chirc trach,
nhiém vu duoc giao, bao dam nguyén téc nhanh chéng, thuin lei, khach quan,
minh bach trong giai quyét TTHC viéc chudn hoa, cong bd, cong khai, mem yet
ddy da TTHC tai noi gidi quyét va cdp nhat trén Co so dir liéu quoc gia vé
TTHC dé tao thuén lgi trong thuc hién. Viéc day manh Ung dung céng nghé
thong tin trong hoat dong ctia co quan nha nude, tiép nhan va tra két qua giai
quyét TTHC qua dich vu buu chinh céng ich di phat huy hidu qué, nhiéu noi ap
dung dich vy cdng truc tuyén mirc 46 3-4 gitp tiét kiém thdi gian, chi phi cho
ngudi dan, doanh nghiép, dbng thoi nang cao hiéu qud x ly cong viéc clia cic
co quan hanh chinh nha nuéce. Viée tiép nhan, tra 11 PAKN cia ngudi dén,
doanh nghiép dugc cac B9, nganh, dia phwong quan tdm va dd mang lai loi ich
thiét thuc, thdo gd kip thoi nhidu kho khin, vudng méc, dam béo quyén va loi
“ich hop phap ctia ngudi dan, doanh nghiép trong ddi sbng hang ngay va hoat
d6ng san xuét kinh doanh.

2. Tdn tai, han ché va nguyén nhin

Bén canh két qua dat dugce néu trén, viéc thuc hién céc nhiém vu cdng tac
kiém soat TTHC néi chung con nhiing ton tai, han che, nhu: Van con tinh trang

2 Quyét dinh s6 603/QD-TTg ngay 28/5/2018 cita Thi tuéng Chinh phu.
3 Gbm: Héi nghi trién khai cong tac nam 2018 cia Hoi ddng; Hoi nghi dbi thoai véi doanh nghiép san xuét,
kinh doanh, l3p rap 6 t6 lién quan dén vuéng méc trong viéc thuc hién Nghi dinh 116/2016/NB-CP; v& vudng

_ mic trong link vuc thué, hai quan, xuit nhap khdu; Hoi nghi Tao thudn loi thuong mai; Dién din Néng nghiégp
va Dién dan Du lich Viét Nam; Hoi nghi 601 thoai véi doanh nghiép nhé va vira. .

.



- cham, mu(“)n'tro'hg giai quyét TTHC, yéu. céu thém thanh. phﬁn hé so ngoai. quy-

dinh. M6t s6 Bg, nganh chua thuc hién ngh1em viéc cong bo ‘cong khai ding -

. quy dinh;.ty 1€ {ing dung dich:vu cong truc tuyen con thép, mang: tinh hmh thire,
" _con ton tai tinh trang dén tru & tlep hhén dé thyuc hién dich vu cong truc tuyen .

i edchthic trién khai. dich;yu cmng tryc. tuyén con phan tan, thleu tap trung, thong =~

nhét din dén con lang: ph1 vide xem xét, xir ly PAKN cua ngirdi dan doanh
‘nghiép ciia mot 36 B, nganh, dia phuong con cham, dé qua han; mét s§ PAKN
co quan nhd nuéc trd 16i chua théu déo, ngudi din, doanh nghiép khong
hai long, tiép tuc giri PAKN.

Nguyén nhén chil yéu ctia tdn tai, han ché néu trén 14 do van con mot bd
phén ngudi ding dau co quan hanh chinh chua quan tam dting muc dén cong tac
cai cach, kiém soat TTHC, chua sdu sét trong chi dao, trién khai thuc hién; trong
viée thuc hién nhiém vu, mét s cong chirc chua phat huy hét trach nhiém, chua
co su phéi hop chat ch€, con co »biéu hién né tranh, ngai va cham."

1. PHUONG HUOGNG, NHIEM VU TRONG TAM NAM 2019

Trén co so dénh gia nhiing két qua dat dugc cling nhu tdn tai, han ché
trong viéc thuc hién kiém soat TTHC tai cac B9, co quan, dia phuong, dé thue
hién nghiém ttc, ddng bd cac chu truong, dinh hudéng chung vé cai céch, kiém
soat TTHC cta Chinh phu chi dao ctua Thd tudng Chinh pha, tiép tuc dua két
qua cai cach di vao cude song, thiét thue phuc vu nhén dén, véi trach nhiém cia
co quan quan 1y nha nuée vé kiém soat TTHC cling nhu céc nhiém vu lién quan
dén cai cach TTHC duoc giao, Vin phong Chinh pht x4c dinh phuong hudng,
nhiém vu trong tim coéng tic kiém soat TTHC, cai cach TTHC nim 2019,
nhu sau:

1. T4p trung cai cach thu tuc hanh chinh, trong tim I& ra soat, cit giam
diéu kién kinh doanh, danh muc san phim hang héa phai kiém tra chuyén nganh,
chi phi tuén thu thu tuc hanh chinh. Bdo ddm 100% cac thd tuc hanh chinh lién
quan dén viéc cat giam diéu kién kinh doanh, danh muc san phdm hang hoa
kiém tra chuyén nganh dugc stra dbi; thuc hién gén ma HS, ban hanh tiéu chuén,
quy chuin k¥ thuat déi véi san phdm, hang héa phai kiém tra chuyén nganh Xuat
nhap khéu.

2. Tiép tuc ddi mdi phuong thie, 18 16i 1am viée cta co quan hanh chinh
nha nude thdng qua dién ti héa, gidm manh gidy to, cit giam t6i thiéu 20% ché
do bao cao va sb lugng cac cudc hop; thue hién ¢6 hi€u qua co ché mot ctra, mot
clra lién théng trong gial quyét thi tuc hanh chinh; x@ 1y nghiém cac can bd
céng chirc, vién chitc ¢é hanh vi nhiing nhiéu, tiéu cuc, giy khé khin cho ngudi
déan va doanh nghiép trong gial quyét th tuc hanh chinh.

3. Kiém soat chit ché TTHC ngay tlr khau dy thdo, bao dam chi ban hanh
nhitg TTHC thuc su hop phép, hop 1y va ¢é chi phi tudn thil thdp nhét.



+4+Tiép tuc phat huy ¢6.hiéu qua kénh thong tin tiép nhan phan 4nh; kién ="

ngh1 clanguoi dan, doanh nghiép trén: Cbng Thidng tin dién tir Chmh phu de klp"
thcn thao g& vurdng méc khé'khan cho ngum dan doanh nghlep " :

~+5.-Phét huy vai trd ctia Hai dong tu' vén cai cach TTHC cua Thu tuo*ng

Chmh phu trong viéc dbi thoa1 nghlen ctru, dé xuét giai phép thao gcr céc vuong
mac vé co ché, chinh sach, TTHC. Duy tri déu din va c6 hiéu qué, thuc chit
viée dbi thoa1 giita co quan nha nude véi cong ddng doanh nghlep, kip thoi thao
gd vudng mac kho khan va cai thién mdi truong kinh doanh. -

Trén day 14 bdo cdo clia Vin phong Chinh phii vé tinh hinh, két qua thuc
hién cong tic kiém so4t TTHC, cai cach TTHC tai cac B9, nganh, dia phuong
trong ndm 2018 va phuong hudng, nhiém vu trong tdm nidm 2019, xin duoc
béo cdo Thu tudng Chinh phu./., |

Noi nhin:

- Nhu trén;

- Céc B4, co quan ngang B9, ¢dc ¢co quan:

~ Ngén hang Chinh sich x4 héi, Ngin hang

Phaét trién Viét Nam, BHXH Viét Nam;

- UBND céc tinh, thanh phé truc thuée TW:

- VPCP: BTCN,
Chng TTPTCP;

- Luu: VT, KSTT (2).9L
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Phu luc I

"' théo Bdo cdo 56: AHO/BC— VPCP ngay 15 thdng OLnam 2019 ciia Vi phong Chinh phu)

/Zf HC PA PUQC BAN HANH (TTHC dwoc b@, co quan ngang b thue hi€¢n danh gia tic djng)

L. SO VBQPPL COQUY, })INH VE
. » . Don vi tinh: Thu tuc hanh chinh (TTHC), Van ban.
. ] Phén loai theo van ban quy pham phép ludt (VBQPPL) Phan loai vé ni dung
ng so "
$6 T 1o Lust Phap lénh Nghi dinh GOTTY | rpne teintion |567THe [sé e |séTTHe
T : 1thye hig deoc | duge | dwoc
| S6TTHC | S6VBQPPL |S6 TTHC VB%‘:’,PL 56 TTHC VB?)EF’PL- $6 TTHC -VB%‘ZPL $6 TTHC VBZ‘:;PL 56 TTHC VBSQ?,PL quﬁg? " i?sii; :i;bfo
A B (1=3+57s9411) | @=as68+10+12) | () @ | ® (©) U ® o (10) (1 (12 (1) (1) (15)
Téng sé: 1,589 168 115 9. | o 0 910 | 74 13 6 550 | 79 | 509 | 705 | 375
1 Bépc‘)ng an 29 5 12 2 0 0 1 1 0 0 16 2 13 - 16 0
2 B4 Cong Thwomg 580 37 0 o | o 0 | 410 | 24 6 1 64| 12 | 221 | 152 | 207
3 {Bd Giao théng van tai 157 29 6 1 0 0o | 4 | 8 0 o [ 105 | 20 | 13 | 123 | 21
4 |B6 Gito duc va Dio tao 124 10 o | o | o | o | m2| a | 2| 1 | 10| 5 | 1| 8 | 1
5 |Bd Ké'hééc_h va Dau tw 70 9 0 0 0 0 60 7 0 0 10 2 16 M 13
6 (BO Khoa"ho'cl v»élC()ng. nghé 0 0
7 |B6 Lao déng, TB vé)i(éhc}i 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 [BoNgosigiao 0 0 o | o 0 0 0 0 0 0 0 0 0 0 0
9 [BS Néi-vu 7 5 22 1 22 1 0 0 0 0 0 0 0 0 22 0 0
10 {BO Nong nghiép va Phattién NT | 146 21 50 1 | o o |8 | 8 | 2| 1 |4 | 11| 6| ]| 9
11 |B& Quéc phong 0 0 |

ki
i




y Phan loai theo vin ban quy pham phép lut (VBQPPL) Phan loai-¥ ndi dung

TOng sO " ‘
?; S g Luat Phap Ignh Nghi dinh QBTTg. Th-arT:Z:giig:'ﬁcﬁ SZ.IT;C s:!g:csd?;”c

S6TTHC | sévBappL |SéTTHC VBZ‘?,PL S6 TTHC va?:ipn. 56 TTHC VB%?’PL §6 TTHC \)Bz‘?,PL $6 TTHC VBZ‘;PLQU‘,’“‘:?“ Zlfsi‘;; ',’liiy'fé

A B (1=3+597+3¢11) | (244648410412 | (3) @ 8 ® g ) © ag | (ﬁ')‘ (1"2')" e N _(14)‘ (15
12 BS Tai chinh 69 20 19 1 0 0 | 48 8 1 2 | 1 s | 27 38 o4
13 |B Tai nguyén va Méi trurermg 53 8 7 1 0 0o | 46 7 0 0 0 0 1;_-' u | 17
14 |B& Théng tin va Truyén thang 103 6 0 0 0 0 97 4 0 0 6 2 | 9 81 13
15 |Bo Tuw phép 21 4 o | o | o | o] 9| 3o | o |2| 1 | 8|10
16 |BO Van hoa, Thé thao va Dulich 17 1 17 1 0 0 0 0 0 0 0 0 0 |Zo | 17
17 {B& Xay dung 17 1 7 | 1 0 0 0 0 0 0 0 0 5 |42 | 0
18 [B6 Y t& 0 0 | i L
19 [Ngan hang Nha nuérc Vit Nam - 179 15 0 0 0 0 0 0 0 o | 179 | 15 85 | 32 | 62
20 | Thanh tra Chinh phd 0 0 0 0 o | o 0 0 0 o | o o |© o 0 0
21 |y ban dén téc 2 1 0 0 0 0 0 0 2 1 0 0 R 0
22 |Bao hidm xa hoi Viét Nam 0 0 0 0 0 0 0 0 0 0 0 0 o[-0 | o
23 |Ngén hang Chinh séch xa ha 0 0 0 0 0 0 0 0 0 0 o | o | o | 0
24 |Ngén hang Phat trién Viét Nam 0 0 0 0 0 0 0 0 0 0 0 | 0 0 0 0




I1. SO VBQPPL CO QUY PINH VE TTHC DA PUQC BAN HANH (TTHC dwge UBND tinh thwe hién ddnh gi4 tic dong)

BPon vi tinh. Thu tuc hanh chinh (TTHC), Vin ban.

Téng sb Phan loai theo tén VBQPPL Phan loai vé ndi dung’
56 TTHC 56 VBQPPL S6 TTHC 36 VBQPPL dinh méi | ddi, bé sung| bé, hily bod

A 8 - (1=3+5) (2=4+6) (3) “ (5) (8) (") (8) (9)

’ Téng sb 245 28 217 25 28 3 79 149 17
1 |amGing o | o 0 0 o | o o | o 0
2 |BaRia-Ving Tau, 0 0 0 0 0 0 0 0 0
3 |BacGiang | ' 12 1 12 1 0 0 12 0 0
4 |BacKan. 0 0
5 |Baclibu"i " k. 1 1 1 1 0 0 1 0 0
6 |B&c Ninh 0 0 0 0 0 0 0 0 0
7 [BénTre. 0 0 0 0 0 0 0 0 0
8 [Binh Binfi’ 0 0 0 0 0 0 0 0 0
9 |Binh Dwong - 0 0 0 0 0 0 0 0 0
10 _|Binh Phwére 0 0 0 0 0 0 0 0 0
11 |Binh Thuan 0 0 0 0 0 0 0 0 0
12 |CaMau 0 0
13 |CaoBing 0 0 0 0 0 0 0 0 0
14 |Can Tho 0 0 0 0 0 0 0 0 0
15 |Da Nang: N B 1 1 0 0 1 0 0
16 |Dék L&k - o 0 0 0 0 0 0 0 0 0
17 |DakNang ~~ * - 0 0 0 0 0 0 0 0 0
18 |Dién Bién 0 0 0 0 0 0 0 0 0
19 |Béng Nai 0 0 0 0 0 0 0 0 0
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Pon vi thwe hién

Téng sb

Phan loai theo tén VBQPPL

Phan loai vé ndi dung

S6 TTHC

$6 VBQPPL

Quyét dinh ctia UBND

Nghi quyét ctia HOND

S6 TTHC

$6 VBQPPL

$6 TTHC

$é VBQPPL

S6 TTHC
dworc quy
dinh mé&i

6 TTHC.

dwoc stra
ddi, b sung

SO TTHC
dwege  bai
b, huly bo
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Tong sb

Phan loai theo tén VBQPPL

Phan loai vé ndi dung

- S6TTHC | SOVBQPPL | SGTTHC | SSVBQPPL | ginhméi |ddi, bd sung| bs, hiy bé

Ale Lo B (1=3+5) (2=4+6) (3) (4) ) (6) 7 (8) 9)
42 |Ninh Thudn 0 0 0 0 0 0 0 0 0
43 |PhiTho 0 0 0 0 0 0 0 0 0 -
4 Phii Yén. 0 0

45 |Quang Binh 72 4 72 4 0 0 0 69 3
46 |Qudng Nam 0 0 0 0 0 0 0 0 0
47 |Quang Ngai 0 0 0 0 0 -0 0 0 0 -
48 |Quéng Ninh 0 0 0 0 0 0 0 0 0
49 |Quang Tri 12 2 12 2 0 0 12 0 0
50 [Soc Tring | 0 0 0 0 0 0 0 0 0
51 |Sonla, . ; 0 0 0 0 0 0 0 0 0
52 |Tay Ninh 0 0 0 0 0 0, 0 0 0
53 [Thai Binh - 0 0 0 0 0 0 0 0 0
54 [Thai Nguyén 0 0 0 0 0 0 0 0 0
55 [Thanh Hoa 33 3 33 3 0 0 6 13 14
56 |TP. H&ChiMinh 12 3 9 2 3 1 12 0 0
57 [Thira Thién - Hué 0 0 0 0 0 0 0 0 0
58 (TiénGiang~ 0 0 0 0 0 0 0 0 0
59 |Tra Vinh". 0 0 0 0 - 0 0 0 0 0
60 |Tuyén Qiiéing 0 0 0 0 0 0 0 0 0
61 |Vinh Long - 0 0 0 0 0 0 0 0 0
62 |Vinh Phic. - 0 0 0 0 0 0 0 0 0
63 [YenBai _ 0 0 0 0 0 0 0 0 0
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Phu luc 11

A THAM TRA VE TTHC QUY DINH TRONG CAC DU AN/DU THAO VBQPPL NAM 2018
Sinjtheo Bdo cdo s6: M40/BC-VPCP ngay 43 thdngotndm 2019 ciia Vin phong Chinh phil)
Y PINH TTHC TAI VAN PHONG CHINH PHU

Pon vi tinh: Thit tuc hanh chinh (ITTHC), Van ban.

. Tong sb Phan loai theo vin ban quy pham phap luat (VBQPPL)
s# om vi hien. oo rre | s6veareL | Luat __Phapienh —_ Nghi dinh ___ootig
SOTTHC | SOVBQPPL | SOTTHC | S6VBQPPL | S&6TTHC | S6VBQPPL | SO6TTHC | SO VBQPPL
A B (123+5+7+3) (2=4+6+8+10) 3 0 ) & M 8 @ (10
~ Tong sé: 971 84 59 3 0 0 885 £ pa4 8
1 |BéCongan 0 0 0 0 0 0 0 0 0 0
2 B Cong Thuong - - 36 5 0 0 0 0 32 4 4. 1
3 |BO Giao théng van tai 71 8 0 0 0 -0 71 8 0 0
4 |Bo Gido duc va Dao tao 32 3 0 0 0 0 32 3 0 0
5 |B K& hoach va Dau tw 3 2 0 0 0 0 3 2 0 0
6 |B6 Khoa hoc va Cong nghé 66 6 0 -0 0 0 66 6 0 0
7 |B6& Lao déng - Thtrong binh va Xa hoi 68 1 0 0 0 0 68 1 0 0
3 B& Ngoai giao 1 0 0 0 0 0 2 1
g IBONGivu - & i 0 0 0 0 0 0 0 0
10 {B& Nong nghiép va Phat trién nong thon 76 13 0 0 0 0 75 12 1 1
11 |BA Qudc phong.:::r - 13 2 0 0 0 0 0 0 13 2
12 |B& Taichinh ' 9 14 0 0 0 0 85 12 6 2
13 |BG Tai.nguyén va M0| trwdng . 247 15 58 2 0 0 189 13 0 0
14 |B6 Thong tin va Truyen théng 17 2 0 0 0 0 17 2 0 0
15 |B& Tw phép , 0 0 0 0 0 0 0 0 0 0
16 |B6 Van'hoa, Thé thao va Du lich 30 4 0 0 0 0 30 4 0 0
17 |Bo Xaydtmg 0 0 0 0 0 0 0 0 0 0
18- [BOYE 7 179 3 0 0 0 0 179 - 3 0 0
19 |Ngan hihg Nha nwéc Viet Nam 39 4 0 0 0 0 38 3 1 1
20 |Thanhtra Chinh phu 1 1 1 1 0 0 0 0 0 0
21 [Oybandantec 0 0 0 0 0 0 0 0 0 0
9h {Bao hiém xa hdi Viét Nam 0 0 0 0 0 0 0 0 0 0
23 [Ngan hang Chinh sach xa hoi 0 0 0 0 0 0 0 0 0 0
_24—’ Ngan hang PHAt trién Viet Nam 0 - 0 0 0 0 0 0 0 0 0




IL KET QUA THAM PINH VE QUY PINH TTHC TAI BQ, CG QUAN NGANG BQ

Don vi tinh: Thi.tuc.hanh chinh (TTHC), Vén bén.

On

) Phan loai theo van ban _ 1 o
E‘;c;_ Dorn vj thure hign ) ) Dur thio Thong tw D thao Thong twliéntich .| Ghicha
S6 TTHC $6 VBQPPL - - —— — ‘ S
S6 TTHC $6 VBQPPL S6 TTHC $6 VBQPPL o
A 8 (12345 (2= 4+6) 3) )] 5 (6) c .
Téng sé: 466 98 466 98 0 0
1 |B6 Cong an 1 1 1 1 0 0
2 {Bo Cong Thuwong 29 5 29 5 0 -0
3 |B6 Giao thdng van tai - 88 16 98 16 0 ]
4 |B& Gido duc va Dao tao 27 32 27 32 0 0
5 |B6 Ké hoach va Dau tw 10 2 10 2 0 0
6 |B& Khoa hoc va Cong nghé 0 o
7 |B6 Lao ddng - Thwong binh va Xa hoi 0
8 |B6 Ngoai giao 0 0 0 0 .
9 |B6 NGivu 0 ¢ 0 0
10 .|B6 Nong nghiép va Phat trién néng thén 43 16 43 16 0 0
11 [B& Quéc phong 0 0
12 |B6 Tai chinh 110 8 110 8 0 0 ;
13 |Bo Tai nguyén va Mo trwérng 4 1 4 1 0 0
14 |BO Thong tin va Truyén théng 6 2 6 2 0 0 1
15 |B& Tur phap 12 1 12 1 0 0
16 |B& Van hoa, Thé thao va Du lich 0 0, 0 0 0
17 |B Xay duwng ' 0 0 0 0 0
18 |BoYté 0 0
19 [Ngan hang Nha nwérc Viet Nam 126 14 126 14 0 0
20 |Thanh tra Chinh pht 0 0 0 0 0 0 i v
21 |Uy ban dan toc 0 0 0 0 0 0 -
22 |Bao hiém xa hoi Viét Nam 0 0 0 0 0 0
23 |Ngan hang Chinh sach xa hoi 0 0 0 0 0 0
24 |Ngan hang Phat trién Viét Nam 0 0 0 0 0 0




11 KET QUA THAM BINH VE QUY DINH TTHC TAI BIA PHUONG

Don vi tinh: Thu tuc hanh chinh (TTHC), Vin ban.

o vi thipe hign

Téng sbé

Phin loai theo van ban

S6 TTHC

6 VBQPPL

Quyét dinh ciia UBND

Nghi quyét ctia HBND c4p tinh do UBND
ciing cap cht tri soan thao
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Téng s6 Phan loai theo vén ban .
$6 . o £y ot Nghi gquyét ciia HDND cép tinh do UBND . C
T Do vj thyre hien S§TTHC | S6VBQPPL Quyet dinh cua UBND O ing e2p chi r soan thio - Ghichd
$6 TTHC $6 VBQPPL S6 TTHC S6 VBQPPL
A B (1) (2) 3) (4 {5) . B C
32 [Kién Giang 9 1 0 0 9 !
33 |Kon Tum 0 0 0 0 0 0
34 |Lai Chau 0 0 0 0 0 0
35 |Lam Ddng 0 0 0 0 0 0
36 |Lang Son 0 0 0 0 0 0
37 |Lao Cai 16 1 0 0 16 1
38 |Long An 0 0 0 0 0 0
39 |Nam Dinh 0 0 0 0 0 0
40 [Nghé An 45 5 45 5 0 0
41 {Ninh Binh 0 0 0 0 0 0
42 |Ninh Thuan 0 0 0 0 .0 0
43 |Pha Tho 0 0 0 0 0 0
44 |PhiYén - 0 0
45 |Quang Binh 69 4 69 4 0 0
46 |Quang Nam 0 0 0 0 0 0
47 {Quang Ngai 0 0 0 -0 0 0
48 |Quang Ninh 0 0 0 0 0 0
49 |Quang Tri 12 2 12 2 0 0
50 |S6c Trang 0 0 0 0 0 0
51 [Sonla 0 0 0 0 0 0
52 |Tay Ninh 0 0 0 0 0 0
53 |Thai Binh 0 0 0 0 0 0
54 | Thai Nguyén 0 0 0 0 0 0
3 |Thanh Hoa 9 3 9 3 0 0
56 |TP. H& Chi Minh 24 20 21 19 3 1
57 |Thira Thién - Hué 0 0 0 0 0 0
58 |Tién Giang 0 0 - 0 0 0 0
59 {Tra Vinh 0 0 0 0 0 0
60 |Tuyén Quang 0 0 0 0 0 0
61 |Vinh Long 0 0 0 0 0 0
62 |Vinh Phuc 0 0 0 0 0 0
63 |Yén Bai 0 0 0 0 0 0




Phu luc III

Don vi tinh: Thu tuc hanh chinh (TTHC), Vén ban

$6 VBQPPL, TTHC di dworc cong bd

_ S6VBQPPL, TTHC
dé nghi cong khailkhéng céng khai

) ) . $6 lwong
. i S6lvgng 86 TTHC vin ban dé VBQPPL TTHC
Bl ponvitchien onaho 8 | svoaee| Ciam | " | B | b | s | iy
ban hanh Téngsé [s6TrHc quy| SOTTHC | SETTHC |Kkhongeong | siaddi, | baibs | siraddi, | "% oo °°
dinhmai | deocsta | huybo, khat bdsung |(khéngcong | bd sung (khong
' ddi,bdsung | baibd (congkhai) |  Kkhai) | (cdng knai) | S°"9 Khal)
A . B m - @ (3=4+5+6) {4) 5) )] (7=8+9) 8 9 (1) ()]
/ “Téng sb: 367 289 6.722 3,267 1,608 1,847 251 238 26 57044 | 20819
1 |B6 Cong an 2 8 144 80 18 46 4 4 0 98 44
2" |Bo Cong Thurong 23 27 504 194 98 212 27 27 0 . 292 212
3 |Bo Giad'thong van tai 22 38 159 ° 9 106 44 0 0 0 113 44
4 |B Gido duc va Dao tao 10 10 124 14 98 12 10 10 0 112 12
5 |B6 Ké hoath va Dau tw 3 7 133 15 91 27 10 7 3 106 27
6 |BO Khoa hac va'Cong nghé 0 0
7. |BS Lao dong Thu’o’ng binh va X& hdi 10 59 1 24 24 10 10 0 22 7
8 [BoNgoaigiao 0 0 0 0 0 0 0 0 0
9 |B& Noavu e 0 0 0 0 0 0 151 106
10 |B& Nong nghiép va Phat trién nong thon 13 42 214 39 109 66 42 42 0 148 66
11 |Bo Quée phong 0 0
12 |B& Taichinh - 9 18 174 45 111 18 10 3 130 1
13 |BG Tai nguyén va Moi lf‘u’omg 2 16 74 0 65 - 9 16 16 0 65 9
14 |Bé Thong tin va Truyen thong [ 103 9 81 13 6 0 90 13
15 (B Tu phép ‘ 11 162 69 47 46 0 0 116 46
16 |B8 Vanhoa, Thé thao va Du lich 17 56 142 41 76 25 56 37 19 116 2
17 [Bo xay dwng 2 1 33 16 6 11 1 1 0 22 1
18 [BoYté 0 0

Page 1




A

S VBQPPL, TTHC di dworec céng bd

S5 VBQPPL, TTHC

-
Sty

$6 lwrgmg dé nghj céng khailkhong cong khai %
] 56 lwgng $6 TTHC vin ban dé VBQPPL o TTHE. ¢
m Som et 508 | 4 ey P Bovae MV Bt Il Bt L
ban hanh Tongsd |ssTrHCquy | SOTTH | SOTTHC |khéngcdng | straddi, | baibe | siraddi, 5h°‘(?‘|fh6i;b°
dinh m&i déi‘réssﬁg ;’ayl bg, khai b.o sung | (khdng cong b6 sung | cong khai)
1 (cOng khai) khai) {cdng khai) 1 _
A B () @ (3=4+5+6) @ ) ®) (7=8+9) (®) ® {10) (1.
19 [Ngan hang Nha nwére Viét Nam 13 15 179 85 32 62 15 15 0 "ol e
20 |Thanh tra Chinh phd 0 0 0 0 0 0 0 0 0 -0 0
21 Uy ban dan téc 1 1 3 1 1 1 1 1 0 2 1s
22 [Bao hiém xa hdi Viét Nam 0 0 0 0 0 0 0 0 0 .0 0t
23 [Ngan hang Chinh sach xa hoi 4 1 21 1 15 5 1 1 0 16. -5
24 |Ngan hang Phat trién Viét Nam 0 0 0 0 0 0 0 0 0 0
25 |An Giang 0 0 0 0 0 0 0 0 0 1,156
26 [BaRia- Ving Tau 106 0 2,443 1,236 247 960 0 0 0 1,483
27 |Béc Giang 0 0 0 0 0 0 0 0 0 - 0
28 [Béc Kan 0 0 I
29 |BacLigu 0 0 0 0 0 0 0 0 o |-4943 758
30 |Béc Ninh 1. 1 6 0 0 6 1 0 1 -0 6
31 [BénTre 0 0 0 0 0 0 0 0 0 . 923 .7 238
32 [Binh Dinh 0 0 0 0 0 0 0 0 0 688 3
33 |Binh Dwong 0 0 0 0 0 0 0 0 0 2126 0
34 [Binh Phude 0 0 0 0 0 0 0 0 0 . 701 672
35 |Binh Thuan 0 0 0 0 0 0 0 0 0 0 0
36 |CaMau 0 0 S |
37 |Cao Bang 0 0 0 0 0 0 0 0 0 774
38 |CanTho 0 0 0 0 0 0 0 0 0 1,099
39 |PaNang 0 0 0 0 0 0 0 0 0 804
40 |bak Lak 0 0 0 0 0 0 0 0 0 . 623
41 |Dak Nong 0 0 0 0 0 0 0 0 o | 133 45
42 |Dién Bién 0 0 0 0 0 0 0 0 0 - 4,18
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S6 VBQPPL, TTHC

L4

Page 3

- 86 VBAPPL, TTHC dd dwgc cang bo 56 wong a8 nghi céng khailkhéng céng khai
NP $ lugng $6 TTHC van ban dé VBQPPL TTHC
M pomitesn g5 | 4 ncon, e ) P | e | e | e 020
| ban hanh Téngsd |srrHoqu | SOTTHC | SOTTHC |khongeong | swadéi, | baibd | stadsi, | "3 P2 *°
f dinh moi d}"‘?"{ swra h“_y b‘f- khai bd sung |(khéng cong ] bdsung !khong .
' doi,b6sung |  baibo (cong khai) |  Khai) | (cdng khai) | ©O"9 Khal
A 3 B {1 @ (3=4+5+6) 4 & {8 (7=8+9) 8 L] (10 - (11)
43 |Ddng Nai | 0 0 0 0 0 0 0 0 0 1629 88
44 |DdngThap . - 0 0 0 0 0 0 0 0 0 1,404 0
45 |Gia Lai 0 0 0 0 0 0 0 0 0 1,232 708
46 |Ha Giang: 0 0 0 0 0 0 0 0 0 1,977 0
47 |HaNam-: - 0 0 0 0 0 0 0 0 0 681 152
48 |HaNoi 0 0 0 0 0 0 0 0 0 794 600
49 |HaTinh - 0 0 0 0 0 0 0 0 0 1,291 0
50 |HaiDwong 0 0 0 0 0 0 0 0 0 0 805
51 {Mai Phong 0 0 0 0 0 0 0 0 0 2,024 0
52 [Hau Giang 0 0 0 0 0 0 0 0 0 2,046 247
53 |Hoa Binh 0 0 0 0 0 0 0 0 0 985 712
54 [HungYen - 0 0 0 0 0 0 0 0 0 1,100 0
55 |KhanhHoa . 0 0 0 0 0 0 0 0 0 0 0
56 |Kién Giang 0 0 0 0 0 0 0 0 0 1,072 481
57 |Kon Tum 0 0 0 0 0 0 0 0 0 0 0
58 |Lai Chau 1 1 1 1 0 0 1 1 0 1,006 262
59 [LamBéng - 0 0 0 0 0 0 0 0 0 1470
80 |Lang Son 0 0 0 0 0 0 0 0 0 0 0
61 |LaoCai . 0 0 0 0 0 0 0 0 0 656 524
62 |LongAn 0 0 0 0 0 0 0 0 0 1,295 822
63 |Nam Binh - 0 0 0 0 0 0 0 0 0 1,017 0
64 [Nghg An .~ 19 5 19 14 5 0 5 5 0 19 0
65 [Ninh Binh- 0 0 0 0 0 0 0 0 0 1,136 752
66 |Ninh Thush 0 0 0 0 0 0 0 0 0 1129 | 1115




S6 VBQPPL, TTHC da dworc cong bd

S5 VBQPPL, TTHC

r -

| $6 lwong d& nghi cong khailkhéq‘g-céng khai -
] $6 lwong $6 TTHC vin ban dé VBQPPL - TTHC
STi Donvi thure hién quyét dinh Chia ra nghicong | ganphanh | Hoybé | Banhanh | .o
' oong b6 da | o4 \pappy . ) . . Khal | mginoge | hogc | méihoge § il
ban hanh Téngs6 |s4TTHC quy aS:TTH'C 3:2 T‘L*fc khongcong | siragsi, | baibd | sirddl, | Ty
"~ ginh moi Py 9’5% :::g :ay, bg, kha! bAo sung {khdng céng t:o sung | cang knai)
’ {céng khai)  khai) (cdng khai) | -
A B M @ (3=4+5+6) @ ® "6 (7=8+9) ® © (10) [ (11)
67 |Pha Tho 58 0 1,402 1,089 199 114 0 0 0 1288 ... 0
68 |PhitYén 0 0 R o
69 [Quang Binh 4 4 98 49 0 49 4 4 0 | 58 1 437
70 |Quang Nam 0 0 0 0 0 0 0 0 0 0 0
71 |Quéng Ngéi 0 0 0 0 0 0 0 0 0 i 184
72 |Quéng Ninh 1 0 6 0 1 5 1 1 0 794 |05
73 |Quang Tri 0 0 0 0 0 0 0 0 0 745 70
74 |S6c Tring 0 0 0 0 0 0 0 0 0 828 821
75 |SonLa 0 0 0 0 0 0 0 ‘0 0 0 0
76 |Tay Ninh 0 0 0 0 0 0 0 0 0 1,884 0
77 |Thai Binh 0 0 0 0 0 0 0 0 0 725 630
78 |ThaiNguyén 0 0 0 0 0 0 0 0 0 1454 | 1,297
79 |Thanh Hoéa 19 16 104 74 3 27 16 16 0 1,381 746
80 |TP. H& Chi Minh 13 6 415 175 175 65 24 2 0 608 |- 99
81 [Thira Thién - Hué 0 0 0 0 0 0 0 0 o | 2106 |40
.82 [Tién Giang 0 0 0 0 0 0 0 0 0 |7 1,339 % 1,161
83 [Tra Vinh 0 0 0 0 0 0 0 0 0o |.1008 | 535
84 |Tuyén Quang 0 0 0 0 0 0 0 0 0 " 614 1o
85 |VinhLong 0 0 0- 0 0 0 0 0 0 [.vo56 | 749
| 86 |Vinh Phic 0 0 0 0 0 0 0 0 o | o |0
87 |venBai 0 0 0 0 0 0 0 0 0 o | 0

Page 4




Phu luc IVa

JEP NHAN, XU LY PHAN ANH, KIEN NGH] VE QUY DPINH HANH CHINH NAM 2018
kem theo Bdo cdo s6:440 /BC-VPCP ngay 4% thang0indm 2019 cua Van phong Chinh phil)

Don vi tinh: S6 phdn dnh, kién nghi (PAKN)

$6 phan anh, kién nghi (PAKN) vé

Két qua x(r Iy phan anh, kién nghi vé quy dinh hanh chinh

. quy dinh hanh chinh (QDH,C) du’qi: Daxtrly Dang xt ly

; | | tiép nhan (bao 9::13;(31 trupére chuyén Chia theo i dng PAKN| G 1160 tl:‘(‘fi didm tidp Chiara Eiﬁngkt:i'

?r?r Bon vi thyre hién - . = k%‘:r::gué :llr
o - Chia ra Téngsé | S6PAKNvE | 55 PAKN vé Téprhan | Ky e Téng sb $6 PAKN vé |56 PAKN v Iy
y TongsO | S PAKNvé | S6 PAKNvé hanhvihanh [ ndidung ol e L chuvdn qua hanh vihanh | ndi dung
hanhvihanh | ndi dung chinh QBHC chinh QBHC
S chinh QbHC - -
A :B_v (1=2+3) 2 3 (4=5+6) (5) (6) 4] (8) (9=10+11) (10) (m (12)
_ Tong:sd 3,763 1,278 2,485 3,33 1,075 2,256 3,275 56 432 202 230 3,047

1 |B6 Cong an ' 32 32 0 22 22 0 2 0 10 10 0 22

2 |B& Cong Thurong 246 20 226 217 3 214 217 0 29 17 12 139

3 |BO Giao thong van tai - 69 5 64 64 0 64 64 0 5 0 64

4 |Bo Giao duc va Dao tao % | 7 19 20 1 19 18 2 5 20

5 |BO K& hoachvabPautw - 146 27 119 125 27 98 125 0 21 0 21 117

6 |B® Khoahoc va Cong nghé 6 6 0 0 6 6 .

7 |B® Lao 66ng - Therong binh va Xa hoi 43 19 24 19 19 0 19 0 24 0 24 19
8 - |B& Ngoai giao 72 52 20 71 52 19 71 0 -1 0 1 71

9 |BONGIvU .. 1 1 0 0 0 0 0 0 1 1 0 0
10 [B6 Nong nghiép va Phat trién nang thon 322 1 321 293 1 292 293 0 29 0 29 203
11 |86 Quécphong - 40 40 0 28 28 0 3 25 12 12 0 28
12 [B& Tai chinh , 75 47 28 27 22 5 27 0 48 25 23 27
13 |BS _;‘Téi nguyén va M6i trwéng 372 0 372 338 0 338 338 0 34 0 34 338
14 [B& Théng tin va Triyén thong 2 2 0 0 0 0 0 0 2 2 0 0
15 |B& Tw phap : 176 0 176 159 0 159 152 7 17 0 17 12,
16 |Bo Van hoa, Thé thao va Du lich 3 2 2 0 2 2 0 1 1 2
17 |Bo Xay dyng 613 14 599 599 0 599 599 0 14 14 599
18 [Boyté - - 12 12 0 , 0 12 12
19 |Ngan hang Nha nudre Viet Nam 17 6 11 11 0 11 11 0 6 6 0 2

.- i
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6 phan anh, kién nghj (PAKN) vé
quy dinh hanh chinh (QPHC) dworc

Két qua x¥ Iy phan anh, kién nghi vé quy dinh hanh chinh

Da xcp ly

Bang xtr i

Page 2

y | tiép nhan {bao gt;:\a;(y trwérec chuyén FS——— i theo :‘r;::;indiém - P C-hia P ;c%i,;gkt:a,i
T Porn vi thure hién Chiara N : ; két qua xir
_ _ — : Téng sb s‘é PA!(N‘vé sé RAKN vé Tiépnhan | Ky treoe Téng ;6 s‘é PAl‘(N‘vé"_, §6 PAKN vel " ly
ToéngsO |SbPAKNvE | S6 PAKNvé hanhvihanh | n@idung | oo chuyén qua [ hanhvihanh| ngidung | . -
hanh vihanh | ndidung chinh QBHC chinh - QBHC. | *
chinh QbHC ' s
A , B (12+3) @ @ (4=546) ©) G] 0 ® (0=10+11) (10) S (2
20 |Thanh tra Chinh phi 0 0 0 0 0 0 0 0 0 0 0. - 0
21 [0y ban dan toc 1 0 1 1 0 1 1 0 0 0 O | - 1
22 |Bao hiém xa hoi Viet Nam 10 2 8 8 1 7 8 0 2 1 A
23 |Ngan hang Chinh sach xa hoi 0 0 0 0 0 0 0 0 0 0, 0 0
24 {Ngan hang Phat trién Viét Nam 1 1 0 0 1 1"
25 [Toa &n nhan dan ti cao 2 2 0 0 2 2
2 fveel 1 1 0 0 1 1- 1
27 |An Giang 36 2 34 36 2 34 36 0 0 0 - 0 - 36 -
28 |Ba Ria - Viing Tau 11 10 1 10 10 10 0 1 0 1 D
29 BAc Giang 7 2 5 6 1 6 0 1 1 0 ' 6
30 |Bac Kan 1 1 0 ' 0 1 1 N
31 |Bac Liéu 4 2 2 1 1 0 1 0 3 1 o1
32 |BAc Ninh 83 29 54 81 27 54 81 0 2 2 '8t
33 (Bén Tre 0 0 0 0 0. 0 0 0 0 0 S0
34 |Binh Dinh 4 1 3 1 1 0 1 0 3 0 1
35 |Binh Drong 13 8 5 8 8 0 8 0 5 0 8
36 [Binh Phudrc 370 366 4 369 366 3 369 0 1 0 369
37 {Binh Thuan 10 5 5 2 0 2 0 8 3 2
38 {CaMau 2 , 0 2 2" -
39 |CaoBéng 1 2 2 2 1 0 3
40 |Ca&n Tho 14 3 11 14 1 14 0 0 0 0. 14
| 41 |PaNSng 2 2 0 0 0 0 0 2 2 0 70
42 |Dak LAk 15 15 0 12 12 0 12 0 3 3 S0 | - 120
43 [Pék Nong 16 14 2 14 14 0 14. 0 2 0 .2 L
44 [Pién Bien 3 1 2 3 1 2 3 0 0 0 o i3




$6 phan anh, kién nghi (PAKN) v&

K&t qua xtr Iy phan 4nh, kién nghi vé quy dinh hanh chinh

»

Page 3

o =~ B : qua) | Chia theo néi dung PAKN Chiatheothok’lmemtlep Chiara Ezangtalv
2 " Porn vi thwe hién - nhan cong ifhai
m SR - Chiara R DU DU i e [RetauaXE

I TOngsO | SOPAKNve | SOPAKNve | .. . - TOng sG |6 PAKN ve | SO PAKN vé ly

“ ‘7“ Tong s |6 PAKN VS | S5 PAKN v hanhvihanh | noidung | Tobrban § Ky throe hanh vi hanh | i dung

hanh vi hanh | ndl dung chinh Gorc [ meonoly) chuvEnae chinh, aprc

, - chinh QbHC
A | B (12243) ) @ (4=5+6) &) ®) m ) (8=10+11) (10) D) (12)
45 [DéngNai 21 17 4 17 17 0 17 0 4 0 4 17
46 |DongThap . . 7 6 1 6 6 0 6 0 1 0 1 6
47 |GiaLai ) 2 2 0 2 2 0 2 0 0 0 0 2
48 [Ha Giang 0 0 0 0 0 0 0 0 0 0 0 0
49 {HaNam 0 0 0 0 0 0 0 0 0 0 0 0
50 [HaNoi 44 29 15 30 23 7 11 19 14 6 8 30
51 |Ha Tih 7 5 2 5 5 0 5 0 2 0 2 5
52 |Hai Dwong 3 2 1 0 0 0 0 0 3 2 1 0
53 {Hai Phong- 9 6 3 6 6 0 6 0 3 0 3 6
54 |Hau Giang 8 5 3 8 5 3 8 0 0 0 0 8
55 |HoaBinh " 2 1 1 1 1 0 1 0 1 0 1 1
56 {HungYen e 8 8 0 1 1 0 1 0 7 7 0 1
57 |Khianh Hoa 10 9 1 9 9 0 9 0 1 0 1 9
58 [Kien Giang.: . 31 31 0 27 27 0 25 2 4 4 0 27
59 [Kon Tum.zx 0 0 0 0 0 - 0 0 0 0 0 0 0
60 |LaiChau 1 1 0 1 1 0 1 0 0 0 0 1
61 {LamBéng - - . 4 2 2 2 2 0 2 0 2 0 2 2
62 |Lang Son 5 5 0 3 3 0 3 0 2 2 0 3
63 |LaoCai 7 7 0 7 7 0 7 0 0 0 0 7
64 [Long An 4 4 0 0 0 0 0 0 4 4 0 0
65 [Nam Dinh 10 7 3 7 7 0 7 0 3 0 3 7
66 [Nghe An - 21 20 1 15 14 1 15 0 6. 6 0 10
67 |Ninh Binh- 0 0 0 0 0 0 0 0 0 0 0 0
68 [Ninh Thuan 37 0 37 37 0 37 37 0 0 0 0 37

Phi Tho 5 3 3 3 3 0 2 2 0 3




$6 phan anh, kién nghi (PAKN) vé

Két qua xt» Iy phan anh, kién nghj vé quy dinh hanh chinh

Dang xt» ly

quy dinh hanh chinh (QPHC) d:’qg Daxirly |
ie a om ky 5 én " ~ 1. —Z = 2.
. tiép nhan (bao gt;ua;(y. trwérc chuyé Chia theo nd! dung PAKN Chia theo ::::n diem tiép Chiara _ gizgkt:;i
T Porn vi thwe hién Chiara ' B két qua xir
L _ : Téngsb ;6 PAKNvé | S6 PAKN vé Tiépohan | Ky truree Téng sb s;’; PAKN vé | S6 PAKNvE | . ly
TongsO | $6 PAKN vé | S6 PAKN vé hanh vj hanh | ndidung méi trong-; ky | chuyén qua hanh vi hanh| noi dun‘g .
hanh vihanh | ndidung chinh QbHC - chinh QBHC -
chinh QPHC ‘ ‘
A B (1=2+3) @ @ (4=5+8) ] ®) 4] ® (9=10411) w - | (12)
70 |Phu Yén ( 1 0 0 1 1 . .
71 |Quang Binh 37 25 12 3 24 12. 36 0 1 1 0 36
72 |Quang Nam 5 5 0 5 5 0 5 0 0 0 -0 05
73 [Quang Ngai 151 148 3 151 148 3 151 0 0 0 0 F | i1
74 [Quang Ninh 1 1 0 0 0 0 0 0 1 1 -0 '
75 |Quang Tri 0 0 0 0 0 0 0 0 0 0 0
76 |Soc Trang 0 0 0 0 0 0 0 0 0 0 0
77 iSonLa 1 0 1 1 0 1 1 0 0 0 -0
78 |Tay Ninh 13 0 13 13 0 13 13 0 0 0 0. 13
79 |Thai Binh . 233 23 210 233 23 210 233 0 0 0 0 - 233
80 |Thai Nguyén 0 0 0 0 0 0 0 0 0 0 0 - 0
81 |Thanh Hoa 7 2 5 2 2 0 2 0 5 0 5 -2
82 {TP, H6 Chi Minh 98 86 12 64 64 0 64 0 34 22 12 36
83 {Thira Thién - Hué 20 8 12 19 8 11 19 0 1 0 - 1 19
84 |Tién Giang 9 5 4 ‘5 5 0 5 0 4 0 4 5
85 |Tra Vinh 21 15 6 21 15 6 21 0 0 o ] o 21
86 |Tuyén Quang 2 0 0 0 0 2 2 0
87 |Vinh Long 4 5 4 5 0 0 0 0 L
88 |Vinh Phic 27 22 5 21 16 5 21 0 6 6 .0 B
89 |Yén Bai 0 0 ] 0 0 0 0 0 0 0 -0 -0
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Phu luc IVb

U LY PHAN ANH KIEN NGHI! TREN CONG THONG TIN {)IEN TU CHINH PHU NAM 2018

DPon vi tinh: S6 phan dnh, kién nghi (PAKN)

6 liéu PAKN ctia doanh nghiép

S6 liéu PAKN cGa nguwdi dan

»

Page 1

] s Téng s da tiép nhan 86 da xem xét 86 con ton dang Tdng sb di tiép nhan S6 da xem xét $6 con tén dang
So Tén:Bo, nganh, dé xiv ly e ly, tra 1ol _ xem xét, xir ly dé xiv ly xtp Iy, tra 1o xem xét, xtv |y
TT . -.g!? phwvng : Téng Trong c?é 55 i | Téng Trong d6: Téng Trong d’é S5 16 | Téng Trong do:
o sb Niam 2017 | Tiép nhén ltromg % sb Trong Qua sé Nam 2017 | Tiep I:ll:lén lwerng % sé Trong Qua
v e ch.sang méi han han ch.sang m&i han han
A ) * B 1=(2+43) 2 3 4 5=(4/1) 6=(14) 7 8 9=(10+11) 10 11 12 13=(12/9) | 14=(8-12) 15 16
© Tong sé: 809 | 280 | 619 | 614 | 68 | 285 | 87 | 198 | 456 | 38 | 104 | 360 | 79 | 96 7 | 8
{ |CicBG,nganh 740 191 549 532 | 72 208 | 62 | 146 211 170 41 183 87 28 1 27
1 |Bo Quécphong ¢ 6 2 4 5 83 1 0 1 34 30 4 23 68 11 1 10
2 |Bo Cong an 21 16 5 12 57 9 3 6 40 27 13 37 93 3 0 3
3 |B& Ngoai giao 11 ;.-
4 |Bo'Naivu 3 2 1 2 67 1 0 _
5 |BoTwphap 9 2 7 6 67 3 3 0 24 19 5 22 ) 2 0 2
6 |BO.Ké hoach va Dau tu 124 10 114 104 84 20 5 15 0
7 |B& Tai chinh 170 0 170 126 | 74 44 14 30 32 26 6 28 88 4 4
8 |Bd Cang Thwong ¢ 53 7 46 25 47 28 8 20 5 3 4 80 1 1
9 |B6 Nong nghiép va PINT 37 0 37 29 | 78 1 7 6 0 5 83 1 1
10 |BO Giao thong van tai 50 6 44 45 | 90 2 | 3 0
11 |Bo Xay dung 72 29 43 58 81 14 4 10 0
12 |Bo Tai nguyén va MT 40 24 16 24 |60 | 18 4 | 12 0
13 {6 Thong tin-va IT. 9 3 6 7 78 2 1 1 0 -
14 |B6 Lao dong-TB va Xa hoi 62 40 22 39 63 23 6 17 33 29 4 32 97 1 0 1
15 [BoVan hoa, TT&DL .- 5 0 5 4 80 1 0 1 0
16 |B& Khoa hoc va Cong'nghé 29 15 14 23 79 6 1 5 0
17 |BG Giéo duc.va Dao lao 6 3 3 4 67 2 2 22 19 18 82 4 4
(18 lBovtée 20 12 8 9 45 11 1 10 15 12 14 93 1 1
19 |Uyban Dantoc -




S lidu PAKN ctia doanh nghiép

§6 lidu PAKN ctia ngwei dén

. Téng 6 da tiép nhan S6 da xem xét S con tén dang Téng s6 da tiép nhan 6 da xem xét " 54 con ton dang -
SO Tén B, nganh, dé xiv ly Xtz ly, tra | xem xét, x(v Iy dé xiv ly oo xiply,trdlei | xemxét xily
TT dja phwonng Téng Trong (?6 s6 |1y | Téng Trong dé: Téng Trong d'é . ‘ s | e 3k férig Trdng do:
sé Nam 2017 | Tiép nhan Irong % sb Trong Qua sé Nim 2017 | Tiép nhan Iwong % sb -Trong _ Qua
ch.sang mé&i han han ch.sang méi --han "|. han
A B 12(2+3) 2 3 4 5=(4/1) |  6=(14) 7 8 9=(10+11) 10 1 12 - [ 1=y | 14=(912) | - 15 16
20 [Ngan hang Nha nuéc VN 7 7 0 1 14 6 3 3 0 L
21 {Thanh tra Chinh phti
22 |Bao hiém Xa héi VN 9 7 2 7 78 2 1 1 0
23 {Toa an nhan dan téi cao 2 2 0 0 0 2 1 1 0
24 {Ngan hang No va PT NT VN 1 1 0 1 100 0 0 0
25 INgan hang Phat trién VN 1 0 1 0 0 1 0 1 0 L
26 JvCCl 1 1 0 0 0 1 1 0 0 v
27 [NHTMCP Céng Thwrong VN 2 1 1 0 0 2 0 2 0 R
28 |Tap doan Dién luwc VN 1 1 0 1 100 0 0 0 0 .
Il |Cac dia phwong 159 89 70 82 52 77 25 52 245 185 60 177 72 | 68 6 | 62
1 |TP. Ha N&i 18 0 18 12 67 6 5 1 65 56 9 57 88 | 8 0 ‘| 8
2 |TP. H6 Chi Minh 26 16 10 4 15 22 3 19 42 34 8 30 711 12| © 12
3 |TP. Hai Phéng 10 2 8 8 80 2 0 2 14 9 5 13 93 (I B 0
4 |TP.DaNing 2 1 1 1 50 1 0 1 1 0 1 0 0 1 |0 1
5 |TP.Can Tho 1 1 0 1 100 0 0 0
6 |Tinh Cao Béng 0 0 0 0 0 0 0 0 :
7 [Tinh Lang Son 2 1 1 0 0 2 0 2 0
8 |Tinh Lai Chau .
9 |Tinh Dién Bién :
10 |Tinh Ha Giang 1
11 |Tinh Son La 1 0 1 1 100 0 0 0 '.
12 |Tinh Tuyén Quang 3 2 1 1 33 2 1 1 0 H
13 |Tinh Yén Béi _ i
14 |Tinh Lao Cai . T IR
15 |Tinh B&c Kan 1 0 1 0o | o 1 o | 1 0 j i
16 |Tinh Thai Nguyén Co N
Page 2 ’* .



S lidu PAKN ctia doanh nghiép

$6 lidu PAKN ctia ngwdi dan

] T Téng s6 da tiép nhan $6 da xem xét $6 con ton dang Tdng s6 da tiép nhan Sé da xem xét $6 con tdn dang
S6 Tén B, nganh, dé xir ly xtr ly, tra 1o - xem xét, xw ly dé xire ly xte ly, tra 1o xem xét, X ly
T : .f!!a phwong Téng Trong (?‘6 sé wie | Téng Trong dé: Téng Trong d’é sé e | Téng * Trong dé:

- sb Nam 2017 | Tiep nh@n | jypong %, sé Trong | Qué sd Nam 2017 § Tiep l’ll'lén Iwgng % sé Trong Qua
3 o ch.sang méi han han ch.sang moi han han

A B 1={243) 2 3 4 5=(41) | 6=(14) 7 8 9=(10+11) 10 11 12 13=(12/9) | 14=(8-12) 15 16
17 |Tinh Pha Tho 1 1 0 1 100 0 0 1 1 0 0 1 0
18 [Tinh VinhPhiic 6 2 4 3 50 3 0 3 6 2 4 50 3 0 3
19 [Tinh B&c Giang = 1" 1 1 0 0 0 1 1 0
20 [Tinh B&¢ Ninh 8 5 3 6. | 75 2 1 1 0 |
21 |Tinh HoaBinh 2 1 1 2 100 0 0 1 0 1 0 0 1 1 0
22 | Tinh Quang Ninh 2 0 2 1 50 1 0 1 0
23 [Tinh Hing Yén! ; 3 3 0 0 0 3 2 | 1 9 8 1 5 56 4 0 4
24 |Tinh ThaiBinh™ " " , '

25 |finhHaNam .. 3 3 0 3 | 100 0 0 0

26 [Tinh NamBinh =™ 4 4 0 2 50 2 1 1 5 3 2 4 80 1 0 1
27 [Tinh Ninh Bink >+ - 1 0 1 1 100 0 0

28 |Tinh Thanh Hea - " 6 3 3 2 33 4 1 3 10 8 2 90 1 0

29 |Tinh Nghé An ", 1 1 0 0 0 1 0 1 5 3 2 0 5 0 5
30 {TinhHaTinh = 1 1 0 0 0 1 1 11 6 5 10 91 1 0

31 [Tinh Quang Binh 1 1 0 0 0 1 1 0

32 [Tinh Quéng Tri

33 [Tinh Thra Thién - Hié: 1 1 0 1 100 0 0 0

34 [Tinh Quéng Nam 3 3 0 3 100 0 0 0

35 | Tinh Quang Ngai 1 1 0 1 00 O 0 0

36 |Tinh Bintiinh 4 3 1 2 50 2 1 1 4 3 1 75 1 1
37 {Tinh Pha Yén - 3 2 1 3 100 0 0 3 2 1 87 1 1
38 [Tinh Khanh Hoa 1 0 1 1 100 0 0 4 1 3 3 75 1 1
39'[Tinh Ninhi Thuén

40 |Tinh Binh Thuan 1 0 1 1 100 0 0 25 20 5 17 68 8 3 5
41 [Tinh GiaLai. - 1 0 1 1 |10} o 0 0

42 |Tinh Kon Tum, - - -

| 43 |Tinh D&k Lik 3 0 3 1 | 33| 2 2 0

Page 3




i
;
LY

S6 liéu PAKN ctia doanh nghiép

§6 lidu PAKN ctia ngwéi dén

) Tdng sb da tiép nhan $6 da xem xét $6 con ton dang Téng s6 da tiép nhan Sé da xem xét | S6 can tén dang
S6 Tén B, nganh, dé xir ly xtp Iy, tra 1&i xem xét, xiv Iy dé xir ly xtely, tra loi | xem xét, xte ly
TT dia phwong Téng Trong qé s6 |11 | Tong Trong d6: Téng Trong d’6 sé .T)?'Ié Téng Trong dé:
sb Nam 2017 | Tiép nr_lén quﬁg o sb Trong Qua sé Nim 2017 | Tiep r’rhén lwgng w | s : Trong f Qua
ch.sang mi han han ch.sang mdéi - “han | han
A 8 1=(2+3) 2 3 4 5=(41) | 6=(14) 7 8 9=(10+11) 10 1 12 13=(1219) | . 14=(9-12) 5 . 16
44 {Tinh DAk Nang 3 1 0o |.2. 1 0 | 2
45 [Tinh Hai Dwong 3 0 3 1 33 2 1 1 5 3 80 [ 1 il o
46 |Tinh Bdng Nai 6 5 1 3 | 50 3 0 3 7 1 8 |71 | 0| 1
47 |Tinh Ba Ria - Viing Tau 1 1 0 0 0 1 0 1 0 | o
48 |Tinh Long An 4 3 1 0 0 4 2 2 0
49 |Tinh Tay Ninh 5 5 0 5 | 100 0 0 0
50 |Tinh Binh Duwong , 8 8 0 3 0 5 0 5
51 |Tinh Binh Phuére 1 1 0 0 0 1 0 1 0 N
52 |Tinh Tién Giang 4 2 2 0 0 4 |. 0 4
53 |Tinh Bén Tre 0 ’
54 {Tinh Hau Giang . 0
55 | Tinh Lam Déng 3 3 0 2 67 1 0 1 2 2 0 1 50 | 1 0 1
56 | Tinh Séc Trang 0 |
57 {Tinh Déng Thap 4 2 3 75 1 1 0
58 |Tinh Vinh Long 1 1 1 100 0 0 0
59 |Tinh Tra Vinh 2 2 2 100 0 0 0
60 |Tinh An Giang 0 i
61 [Tinh Kién Giang 4 4 0 0 0 4 1 3 0 0 vl
62 |Tinh Bac Liéu 2 2 0 2 100 0 0 6 4 2 3 5 |3 | 0 43
63 |Tinh Ca Mau 1 1 0 0 0 1 1 4 3 1 3 75 1 0 1
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Phuluc V

! T QUA GIAI QUYET THU TUC HANH CHINH NAM 2018
wd!) cdo s6: M40 /BC-VPCP ngay 43 thangondm 2019 cua Vin phong Chinh phu)

&'ﬁt{é;rf/giéi quyét

Két qua giai quyét

HS so giai quyét theo cor ché mét civa

: : : 7 s tiép §6 hé so g giai quyét $6 hd so dang giai quyét Chia ra
?? B, coquan. - "1':"2 . |56 m&inhan|sé kytrese| NHAN MO . iz Da gidi quyét
" | TONISO | e tuyén | chuyén qua (T BeRI0RC L 6 (TR g thor T’f@‘:‘“é Téngsé | M729" | quahan Tong s Dang gidi
BCCH) : an Diing thoi han| Quahan | Auyét
A B o ;1 =§+3+4) {2 (3) 4} (5=6+T7) (6) (7N (8=9+10) 9) (10) (11=12+13+14) (12} (13) (14)
Tngcong: | 209,986213| 43,040613| 4728375 162.217.225| 205223325 204947377 275948 4200854 4168981| 40,873 135041178| 132624.448| 243,957 1,609,803
1 |BoCongan 22,824,448 .| 112464 ] 22,711,984 20,977,164 | 20,976,340 824 | 2184676 | 2,184,485 191 - - - .
2 |Bo Cong Thirong | 1,639,919 | 1,621,971 138 17,810 | 1,638,265 | 1,638,264 1 1,654 1,654 -l 1615755 1615755 -
3 |B6 Gthongvantai | 1,347.435| 260,007 | 1087428 1341922 1,341,922 5,513 5,513 - 267,661 267,164 - 497
| 4 |Bo Gido duc & BT 20,963 200 839 19,924 20,741 20,741 - 222 222 - 20,091 19,885 - ~ 206
5 [BOKH&DT 64,748 3,804 175 60,769 64,489 64,489 - 259 259 - 351 259 - 92
6 |BoKhoahoc &WN | i - _ - .
7 |BO LD, TB & XH 67,062 29,568 4,757 32737| 66,845 66,845 - 217 217 - 49389 | 49,389 - .
8 |Bo Ngoai giao ~ 502,457 - 1099| 501,358 | 500,871 500,582 389 1,376 1,324 52 376,107 375,270 114 723
9 [BoNoivu .| .. 8381 . 21 8,360 8,360 8,360 - 21 21 - : - ] ]
10 [BONN&PTNT | - -634,873 80,651 885| 553337 628,354 618,399 | 9,955 6,343 5,676 667 303,240 279112 | 9370 14,758
11 {B6 Quéc phong - . -
12|Bo Taichinh [ 50,031,161| 12407689| 1,794,715 | 35738757 | 48,890,405 | 48882,262| 8143 | 334778| 332366 | 2422| 28630889 28446857 | 2074| 181,958
13|BO TN & MT .. 743,308 1,071 2,237 2,088 2,010 78 1,220 1,149 71 - 4 - .
14 B8 Thong tin &TT | 7,.27.411 4915 721 21,775 26,338 26,312 2 1,048 975 73 - - - -
15 [B6 Tir,phap.:. 673478 | 418,447 2,917 252,114 | . 643,404 643,381 .23 3,066 3,022 44 627,147 627,147 . .
16 |B6 VH, TT.&TL 2,224 509 0 1,715 2,224 2,224 - - - - - - .
17 |Bo Xay dun'g;;;; 15,009 4,066 207 10,736 15,009 15,009 - . - 4,066 4,066 . -
18lBoYtE . - - - -
19 [Ngan hang NNVN- | - 19,972 1,907 317 17,748 19,680 19,680 - 292 292 - 16,292 16,200 - 92




Téng sb hé so nhan giai quyét Két qua giai quyét H6 s gidi quyét theo cor ché mot civa
o 5:‘) tiée. Sb hé so da giai quyét 56 hd so dang giai quyét , | Chiara
Tr| BT | rhngss [36mSinhanséky sy (frl;:i?é;n hode v dina thail Tra qus o | - | téngsé Pagiaudt |
triec tuyén | chuyén qua qundichvy | T bng sb ra ::g thoi Tr:ac:‘ua Téng sb Cht::l lc\ien Quakian | oo — T B:{:‘g; glal
BCCH) , Diing théi han ngrhan :
A B (1=2+3+4) 2 3 4 (5=6+7) (6) M (8=9+10) @ (10) (11=12+13+14) 2 (1), (14)
20 | Thanh tra CP 30,324 - - 30324| 30,239 30,239 - 85 85 - - - e -
21 {Uy ban Dan toc 217 - - 217 217 217 - - - - - -l -
22 |BHXH Viét Nam 30,684,873 | 20,535,757 639,683 | 9,509,433 30,502,152 | 30,500,558 1,694 182,721 181,769 952 | 30,684,873 | 30,500,558 - 1,594 | 182,721
23 INgan hang CSXH 10,584,085 158,271 | 10,435,814 | 10,464,377 | 10,464,377 - 128,708 129,708 - - - N
24 [NH Phat trién VN 14,376 243 1,060 13,073 13,745 13,742 3 631 622 9 24 24 - -
25 |An Giang 4,601,473 531,600 215,310]  3,854,563] 4,426,988 4,424 947 2,041 174,485 174,399 86 3,637,540 3,466,‘007 1,889 j1'6!':?,64‘4
26 |Ba Ria - Viing Tau 1,117,728 917 6,517 1,102,094 1,112,096 1,109,573 2,523 5,632 5,254 378 639,550 632,182 | 2168 -5,200
27 |Béc Giang 956,069 10,334 90 945,645 949,751 947,269 2,482 6,318 6,126 192 898,606 890,690 2,473 5,443
28 |Béc Kan - - - '
29 [Bac Lisu 766,623 1344| 2722  762557| 755364 | 755182 82|  11269| 11,235 24| 766303  754926| 182 11195
30 |B&c Ninh 1,089,618 25,333 7,618 1,056,667 1,076,844 1,074,912 1,932 12,774 12,770 4 1,009,821 996_,458 1,95’.3‘2 . ::1?_1'430
31 [Bé&n Tre 1,074,511 947 | 1,069,043 4521| 1,088726| 1,067,349 1,377 5,785 5,731 541 1074457 1087349 1377| 5731
32 [Binh Pinh 884,860 34,619 37,109 813,132 871,985 868,272 3,713 12,875 12,375 500 801,108 784,582 3,47\7!3 12,813
33 |Binh Dwong 2,186,532 91,974 685 2,093,873 1,764,770 1,759,581 5,189 421,762 421,279 483 2,186,203 | 1,75._9,5-81 '5;189 421433
34 |Binh Phworc 667,220 2,458 5,604 659,158 662,914 660,952 1,962 4,306 4,226 80 585,800 578,268 1455 , 6,077
35 |Binh Thuan 832,830 3,810 3,854 825,166 822,650 818,038 4,612 10,180 8,801 1,379 832,830 818,0381. .- 4,612 10,180
36 |Ca Mau - - - - e
37 |{Cao Bang 319,191 10 1,407 37,774 318,269 317,386 883 922 891 3 230,052 228,273 880 899
38 |Can Tho 728,458 85,625 2,219 640,614 716,203 715,704 439 9,544 9,533 11 422,297 419,044 2701 ¢ 2,983
39 [pa Néng 249,705 17,295 34,386 198,024 237,002 236,817 185 11,274 1,115 159 249,060 237,974 250 10,836
E)— Dk LAk 1,944,775 37,659 17,057 1,890,059 1,922,791 1,917,598 5193 20,905 20,851 54 1,842,716 1,817,662 ) 4,629 20,425
E_ Dék Nong 319,370 6,166 1,292 311,912 293,184 291,694 1,490 5,428 4,981 447 - - .
42 |pién Bién 561,743 233 779| 560,731  559,903| 559,903 - 1,840 1,840 | 4e4977| 493541 Ui 1436
43 [Bdng Nai 1,026,819 | 1,016,593 . 10,226 975,913 946,371 | 29,542 50,004 | 50904 1,011,099 930,653 | 20542" 50,904
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Téng s& hd so nhan giai quyét

Két qua giai quyét

Hb so giai quyét theo cor ché mdt civa

sé Bé, N duan { , ’ ‘ n:aéntir:é‘g i $6 héd so da giai quyét $& hd so dang giai quyét crfia ra
m ) ’ ,T.§"9 sb St(:;cc::n;z:n chu?ét;::: (‘Lﬁ foh":jc Téng sé Trddingthdi| Traqui | o o | Chua dén Qi han Tong s6 P gidl quyet Bang giai
‘ Bcc) han han han Diing thri han| Qué han | AUyt
A . B =243+ @ @ @ (5<6+7) ) ) (8=9+10) (%) (10) (11=12+13+14) 12 (13) (14)
44 |péng Thap 978,557 2,409 2004 | 974054| 962154 960,869 | 1,285 10,780 | 10,671 109 955,654 943614 1,335] 10,705
45 |Gialai - |- 896840 | 12,693 0160 | 881087 873036 | se6775| 7ae1| 21168 16333 4835|  sosser| 781458 | 11642] 15499
46|HaGiang . | - 66,316 3,540 62,776 60,018 53212 | 6,806 6,297 1,003] 5204 60,018 53212 | 6,806
47 [HaNam | -222,951 - 673| 2222718 | 221847 221,837 10 1,098 1,098 . . -
48 |Ha Noi 14,886,301 | 1890565 | 22,841 | 12972,985| 14,819,744 | 14812752| 6992 66,647 | 65,956 691 7055216| 6985605 3030| 66581
49 {Ha Tinh . .§73,387 2,988 5,508 864,891 864,408 863,393 1,015 8,979 8,839 140 873,328 863,340 1,015 8,973
50 |H&i Duong 1,476,881 10,286 5670 | 1460925| 1468810| 1467.642| 1,168 8,071 8,016 55| 1,352920| 1,344935| 1168 6,817
51 |Hai-Phong-+=_ 1,321,725 35,231 11,993 | 1,274,501 | 1,269,050 | 1,268,951 99 52675| 52636 39| 1251684 | 1,206,006 137| 45,541
52 |Hau Giang 1,050,623 35,891 3741 1,014,358 | 1,048,038 | 1,047,925 113 2,585 2,536 49| 1,050,623 | 1,047,925 113 2,585
53 [Hoa Binh 420,414 3,509 1102| #5803 |  418469| 417,987 482 1,945 1,918 27 - . . N
54 |Hung Yén 1,058,689 3,987 4236 | 1,050,466 | 1,054,828 | 1,054,748 80 3,861 3,861 - 959,118 955,884 78 3,156
55 |Khanh Hoa 647,512 70,907 5062| 571543|  632637]  627578| 5059 14875 13919 956 647,512 627,578 5059| 14,875
56 |Kién Giang © 869,077 9829 | 13167 846,081 859,039 55338 3,701 10,038 8349 | 1,689 684,660 671,580 | 3,265 9,815
57 [Kon Tum 596,167 29,256 3262| 563649|  593206| 592,989 217 2,961 2,939 22 531,145 528158 | 209 2,778
58 |Lai Chau " 285,987 93 615|  285279|  284668| 284,425 243 1,302 1,302 - 276,375 274,830 243 1,302
59 |Lam Déng ) ’ 816,149 1,788 13,339 801,022 802,094 798,733 3,361 13,574 13,366 208 815,668 798,733 3,361 13,574
60 |Lang Son ',.,5_35,682 36,160 40,473 459,049 514,469 512,31 2,168 8,965 8,363 602 302,496 297,519 2,313 2,664
61 |Lao Cai 4 551,326 867 1993 548466 547,832 545231 2,601 3,494 3,324 170 551,326 545231 | 2,601 3,494
62 |Long An 1475378 4846 |  14002| 1456530| 1450015| 1432635| 17380 25363 23288| 2075| 894378 871427 8046| 14905
63 |Nam Binh , "1 914,79 2,653 3973 908170| 908044  906219| 1825 6,752 6,561 191 884,337 876,303 | 1,823 6,211
64 [Ngh&An..-. .- 2,558,446 2537 39604 2516305 2519627 2513352 6275 38819|  34,255| 4564 2100462 2083308 5832) 20,322
65 Ninh Binh 678,400 10,331 1,291 666,778 | 676,251 676,220 31 2,149 2,127 2| 678357 676,255 31 2,071
66 {Ninh Thuan 612,238 1,679 540  610,019| 609,540 609,006 534 2,705 2,647 58 612,294 609,006 591 2,697
67 |Phit Tho 791,101 4,439 5089 | 781573|  781,315| 780,274 | 1,041 9,786 9,786 - 767,017 756,181 | 1,038 9,798
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Téng s6 hd sor nhan giai quyét

Két qua giai quyét

H so gidi quyét theo cor ché mét civa

" sf")tiéE. $6 ho so da giai quyét Sb hd so dang giai quyét . Chiara
11| B@ coquan Téngsé |56 mOinhan|S6 iy turoe (trﬂi%;“':;c R s i ths| 7o au . Téng sb D gidi Guyét -
trige tuyén | chuyén qua o el v Téng s6 ra :ng thei Tr: qué Téng sb Cht:a den Qué han ) — T Pang g};an
BCcl) an an an Ding th&ihan| Qua han |  9YY€
A B (1=2+3+4) 2 3 CN (5=6+7) (& )] (8=9+10) - 1(9) (10) (11=12+13+14) (19 - (13" {14y "
68 |Phi Yén - - : — |
69 |Quang Binh 1,214,673 4,599 9652 | 1200422| 1205092 1,199,919 5,173 9,581 8,899 682 983,637 970,012 | 4,951 8,674
70 |Quang Nam 355,749 -1 0 10496 | 345253 | - 343268 338,464 | 4,804 3,990 3,383 607 ] i jrf“‘i ]
71 |Quang Ngai 862,000 2104 14288| 845608 855,805 854,924 881 6,195 5,907 288 768,719 762,171 1632 4,916
72 |Quéng Ninh 1,652,338 21,885 10,106 | 1,620,347 1,637,893| 1,637,893 - 14445 14,445 -] 1652310 1,637,893 | 14417
73 |Quang Tri 272,144 444 976 | 270,724 269,998 268,863 | 1,135 2,146 2,046 100 252,050 248874 | 4135 2,041
74 |Séc Tring 1,116,127 3925 2900 1,109,302 1,112,608 | 1,112,159 449 3,519 3,519 | oamerzr | 112159 44 3,519
75 {Son La 865,181 3053 | 23906 838222 862,540 862,064 476 2,014 2,014 - 1118127 545805| 6,411 - 1,241
76 ITay Ninh 565,684 - 4777 560907 | 558,495 555979 | 2,516 7,189 6,659 530 S = -
77 | Thai Binh 1,263,911 1,306 1,313 1,251,292 1,245,853 | 1,245,135 718 18,109 | 18,034 75 970,649 962,933 614 7,102
78 | Thai Nguyén 1,065,213 4,662 19194 | 1,041,357 | 1,058,740| 1,057,439 | 1,301 5478 5,447 31| 1065218] 1,057,439 | 1,301 6,478
79 [Thanh Hoa 2,463,339 6288 | 38679 2418372 2415695| 2412105| 3,590 47644 | 47288 356 | 2411216 2,360,355 | 3525| 47,336
80 [TP. H& Chi Minh 17813250 | 3416090 | 145115 14,252,045 | 17,729,313 | 17,659,363 | 69,950 83937 | 78900 5037| 15174879 15037511 | 67,656 69,712
81 |Thira Thién - Hué 492,406 18,794|  51408] 422,206 483631 476,007 | 7,624 8,775 8,205 570 393,390 377651| 7,501 8238
82 [Tién Giang 2,525,148 31750| 36468 2456930 2,513,385 2,504,908] 8477 11,763 11,113 650| 2505850 | 2485648 | B8468| 11,743
83 [Tra Vinh 1,129,698 3,501 6401 1,119796] 1124128 1,114755| 9,373 5,570 5,373 197 704,687 702039 [ 13| 2485
84 Tuyén Quang 824 448 8,498 685| 815265 822521 822,203 228 1,927 1,022 5| 731179 730557 126 - 496
85 [Vinh Long 1,068,798 4,298 999 1,063501| 1,067,268 | 1,065603| 1,665 1,530 1,495 35 877,678 874528 | 1665 | - 41,485
86 |Vinh Phic 693,301 670 7,838 684,793 665,987 663,600 | 2,207 26,331 25160 | 1,171 676106 646479 | 4453| 25174
87 |vén Bai 623,523 951 5,543 617,029 618,724 617,921 803 4,799 4,419 380 240,858 237,394 757 2,707




Phu luc VI
POI VOI CAC TRUONG HOP TON PONG TRONG GIAI QUYET TTHC NAM 2018
Yo Bdo cdo sé6: M40 /BC-VPCP ngay A3 thangondm 2019 cia Vin phong Chinh phi)

Nguyén nhén qua han
Quy dinh hanh chinh Cén b, cong chive C‘t’r’;‘z ;’;L‘t"::“
. : 56 lwen '
?? Bé, nganh ‘[ hé so’.qug :i::r:i Doquy '} Doquy P Do trinh 4, tr'Do :;2“ b?éi Dign tich Trang thiét [Nguyén nhan Ghi cha
aE han | veqepL | Sinhtal | dinhtai Docoche | 1y, yg, [ning hec han avéttiét |TUSOIAM | iy | khic
- Lo chwa 6 \{BQPPl; VPQPPL phoi hc_:'p bién ché ct:e chacan f . o nhiem viéc cﬁat hoic chét
: ring mau thuan khonq hgp| chwatot N b‘{ tryec ﬂf-‘tp hogc nhiing hep, §uong hrorng kém
v&inhau . iy giai quye nhidu cap
A ' "B (1=2+..+11) 2(at) 3(a2) 4(a3) 5(ad) 6 (b1) I {b2) 8(b3) 9(ch) - 10 (c2) 11 (d) -
- Téng cong 316,821 680 1862 | 11753 | 119970 | 13749 | 12364 | 13314 805 8,514 133,810

1 |B6 Cong an 1,015 0 0 0 0 0 0 0 0 0 1,015
2 |Bo Cong Thuwong -~ 1 0 0 0 0 0 0 0 0 0 1

3 [Bo Giao thong van tai. 0 0 0 0 0 0 0 0 0 0 0

4 |B6 Gido ducvaPaotao ' 0 0 0 0 0 0 0 0 0 0 0

5 |B& Ké hoach va Dau tw 0 0 0 0 0 0 0 0 0 0 0

6 |BO Khoa hoc va Cong nghé 0 '

7 |B6 Laoddng, TB va Xa hoi 0 0 0 0 0 0 0 0 0 0 0

8 |BoNgoaigiao. . 441 0 0 0 0 0 0 0 0 0 441

9 Bo Néi vy N . 0 0 0 0 0 0 0 0 0 0

10 {B& Nong nghtep va PTNT 10,622 0 0 608 0 5,536 12 0 0 2 4,464
11 |BS Quéc phong , 0

12 |BS Tai chinh - 10,585 0 0 0 2,457 0 0 2,410 0 598 5,100
13 |B5 Tainguyén va MOI tru*bng 149 0 0 0 0 0 0 0 0 0 149
14 |B6 Thong tin va Truyen thong 99 0 0 0 0 69 0 0 0 30 0

15 {B6 Tu phap o 87 0 0 0 0 0 0 0 0 0 67

16 |Bo Van hé4, The thao: x4 Du lich 0 0 0 0 0 0 0 0 0 0
17 |B6 Xay dwng L 0 0 0 0 0 0 0 0 0 0
18 Bo Yt 0 0 0 0 0 0 0 0 0 0
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Nguyén nhéan qua han

Quy dinh hanh chinh Can bd, cong chive _ -c:aiZ:l?ig:?t,,;:
< SO lwon : - e
% B, nganh 5o qud | iy | 200 | Doaw . Dotinh a6, [ P10, | DigAtich |5 .ob gt INguyn nhan| - Ghichi
han | veappy | inhtai | dinhtai 1DocOché| e, ning lechan| o g e | SORM | i anigy | knac | o
: QPPL | vBaPPL | VBQPPL | phéihop | o s | chéctacan [ oo N | vigcchdt | L g L i
ChWard | - authudn [khong hop| chua tét bién che | g rye tigp ::;2:::;’; hep, xubng hogc chat : :
N9 | véinhau Iy gidi quyet | " cap Iwgmg kém 7 !
A B (1=2+.411) 2 (at) 3 (a2} 4 (a3) 5 (ad) 6 (b1) 7(b2) 8 (b3) 9(cl) 10 (c2) 11-.(;) c
19 [Ngan hang Nha nueé Viet Nam 0 0 0 0 0 0 0 0 0 0 ‘0. .
20 {Thanh tra Chinh phti 0 0 0 0 0 0 0 0 0 0 0
21 Uy ban Dan toc 0 0 0 0 0 0 0 0 0 - 0 0
22 Bao hi&m xa hoi Viet Nam 2,546 0 0 0 0 0 0 0 0 0 2,546 '
23 |Ngan hang Chinh sach x4 hoi 0 0 0 0 0 0 0 0 0 0 0
24 |Ngan hang Phét trién Viét Nam 12 0 0 0 0 0 0 0 0 0 ‘_:31;2'
25 |An Giang 2,127 0 0 0 132 0 0 622 0 15 1,358
26 |Ba Ria- Viing Tau 2,901 25 0 102 220 392 2 0 0 0 2,160
27 |B4c Giang 2,674 200 200 170 392 203 309 822 0 0 378
28 |B&c Kan 0 N
29 |Bac Liéu 206 0 0 0 54 0 6 0 0 146 _
30 |BAc Ninh 1,936 0 0 0 514 0 368 0 0 1,054 ;
31 |Bén Tre 1,431 0 0 0 841 45 0 0 0 0 545
32 |Binh Dinh . 4,213 0 0 0 404 0 0 0 0 0 3,809 :
33 |Binh Duromg 5,672 0 0 0 2,140 419 3,113
34 |Binh Phuéic 2,042 5 3 499 48 0 0 10 50 20 1,407
35 {Binh Thuan 5,991 0 0 0 1150 | 3116 326 0 0 0 1,399
36 {Ca Mau 0 e
37 |Cao Béng 914 0 0 3 0 0 900
38 [Can Tho 510 0 0 0 0 0 510
39 [pa Ning 344 0 0 250 0 0 94 -
40 |pak Lak 5,247 0 0 629 1040 | 839 714 0 545 503 | 968 ,
41 |pak Nong 1,937 0 0 0 494 0 0 0 0 0 1443




Nguyén nh&n qua han

o Quy dinh hanh chinh C4n b, cong chire C:’r':nz :r::ef:?t
. L O lwrey :
?? o g ::‘B@s “Qé"-h‘ :g :;q:g c?i?rl?rayi D.o auy D_o auy £ Do trnh do, nz::fiéén b?ai Dién,ﬁ?h Trang thiét |Nguyén nhén Ghi cha
AR ‘ han | veqppL | dinhtai | dinhtai (Docorch® ),y g, |ning lirc han quyézgngé: truselam) s sy khéc
o, ~ ] vBQPPL | VBQPPL | phGihgp | .. | z |checbacan| . .. | viéc chat " A
chtrars | s thudn [khong hop| chuwa tét bién che b tripe tiep :z;: :::-?nm hep, xuéng hogc chat
491 y6inhau ly giaiquyet . I Teap oM kém
A B (1=2+..+11) 2(al) 3(a2) 4 (a3) 5 (ad) 6 (b1) 7(b2) 8 (b3) 9(ct) 10 (c2) 1 (d) o
42 |Dién Bién 0 0 0 0 0 0 0 0 0 0 0
43 {DdngNai . 29,542 0 0 0 18,746 0 0 0 0 15 10,781
44 {Pdng Thap . 1,394 54 15 1,325
45 |Gia Lai 11,996 29 0 0 7,625 38 17 993 0. 1,692 1,602
46 |Ha Giang-. ., 12,100 0 0 0 2,458 1,247 0 864 0 4578 2,953
47 {HaNam _ 10 0 0 0 0 0 0 1 0 0 9
48 {HaNai 7,683 0 0 0 0 0 0 0 0 0 7,683
49 HaTimh "7 1,155 0 0 0 0 0 0 0 0 0 1,155
50 {H&i Dwong” 1,223 0 0 0 0 0 0 0 0 0 1,223
51 |Hai Phong. 138 0 0 -0 8 0 0 0 0 0 130
52 |Hau Giang: - 162 0 0 0 32- 0 0 0 0 0 130
53 [Hoa Binh ~&- 509 0 0 0 241 0 0 124 0 89 55
54 |HungYen™ 80 0 0 0 77 0 0 0 0 0 3
55 [KhanhHoa .~ . 6,015 0 458 0 - 759 81 0 0 0 0 4,717
56 |Kién Giang 5,390 0 0 22 3,306 0 0 197 0 0 1,865
57 |Kof Tum 239 0 0 0 0 0 0 59 0 0 180
58 |Lai'Chau 243 0 0 0 0 0 0 0 0 0 243
59 |Lam Dang 3,569 0 0 0 91 299 104 9 0 0 3,066
60 [Lahg Sof 2,770 0 0 0 1,522 0 0 0 0 0 1,248
61 {LaoCai 2771 0 0 0 1,674 0 0 0 0 164 933
62 [LongAn < 19,455 0 0 0 11,713 53 649 58 80 0 6,902
63 [Nam Binh 2,016 0 973 275 65 0 0 0 0 0 703
64 [Nghe A 10,839 0 0 0 827 380 1353 | 6522 1,750




Nguyén nhan qua han

Quy dinh hanh chinh Can b, ¢ong chikc Cz;z m:‘t":t
. So lw -
?? Bé, nganh hé 50’(:2% ;::r:i Doquy | Dogquy £ Do trinh d, t,DO ;één b?g,i Digntich (2. q thiét |Nguyén nhan| - Ghichd

han | veope, | dinhtai | dinhtal | Docorchd| e fnanglvc han| Ll | T SORM ) Byjgigy | khae |
chwa 1o V‘BQPP:I'. V?QPPL phoi h(_:p bién ché chécliacdn | oo v\ hiam viéc chzat hodic chat
rang mau thuan khonq hep| chwa tot bqfft.l’ctlftp hogc nhiing hep, xuong lrong kém

v@&i nhau ly giai quye nhiéu cap -
A B (1=2+..+11) 2{al) 3(a2) 4 (a3) 5 (ad) 6(b1) 7 (b2) 8 (b3) 9 (c1) 10 (c2) 11 {d) C
85 |Ninh Binh 53 0 0 0 4 0 0 2 0 4 43
86 [Ninh Thuan 592 0 0 0 0 0 0 0 0 0 50 °
67 {Phi Tho 1,041 0 0 0 0 0 0 0 0 28 1013
68 |Phi Yén 0 o
69 |Quang Binh 5,855 0 0 0 2,415 393 0 0 0 39 3,008
70 |Quang Nam - 5411 0 0 0 1,241 0 124 0 297 3,749
71 Quang Ngai - 1,169 0 0 0 48 0 0 0 0 1121
72 {Quang Ninh 0 0 0 0 0 0 0 0 0 07
73 |Quang Tri 1,235 0 0 0 97 0 0 0 0 1,138 .|
74 |S6c Tring 449 0 0 121 236 90 2 0 0 0 0
75 |SonLa 476 0 0 0 0 0 0 0 0 0 476
76 [Tay Ninh 3,046 0 0 0 0 0 0 0 0 0 3,046
77 Thai Binh 793 0 21 0 115 0 0 82 0 0 575
78 | Thai Nguyén 1,332 0 0 0 545 0 0 0 0 9 . 691
79 | Thanh Héa 3,946 223 0 0 0 544 0 3 130 40 2973
80 [TP. HA Chi Minh 74,987 0 3717 | 51,350 0 7,607 0 0 0 12,313
81 |Thira Thién - Hué 8,194 198 120 4,304 633 0 1,248 5 0 1,686
82 |Tién Giang 9,127 0 0 0 2,496 0 0 0 0 6,631
83 [Tra Vinh 9,570 0 0 0 9 0 0 0 0 23 9,538 -
84 |Tuyén Quang 233 0 0 0 67 0 0 0 0 0 166
85 |Vinh Long 1,700 0 0 1,306 0 0 0 0 0 0 ‘394‘»"
86 |Vinh Phiic 3,468 0 87 0 185 0 0 0 0 274 2972
87 [Yén Bai 1,183 0 0 0 1183 | 0 0 0 0 0 0




Phu Iuc VII

- \\} KET QUA RA SOAT, PON GIAN HOA TTHC NAM 2018
‘, "_"\}q_uth 0 Bdo cdo s6:4440/BC-VPCP ngdy 43 thdng 02 ndm 2019 ciia Van phong Chinh phi)

GIAN HOA TTHC TAI B, CO QUAN NGANG BO

Don vi tinh: TTHC/nhém TTHC, vdn ban.

/ / Phwong én ra soét thude th&m quyén thue thi

Phworng an ra soat dé xudt, kién nghi

cAp c6 thdm quyén thue thi Ty l&
So * Porn vi thwe hién ""-i»«-“’:"' /36 lwong $6 TTHC $é lwong $6 TTHC ,2hi pt\ i
T N VBQPPL - - - - VB QF;PL - - - - - tietkiem
dworcra T 6ng b So TTPiC stra So6 _TTHC B 59 TI'HC dwor ra sodt T 6ng 6 s TTI-iC straj| SO .TTHC . So TTHC cat duoe
soat éoi quy dinh méi cat giam doi quy dinh m&i giam
A 8 Q] (2=3+445) @) (4} ] ) (7=8+0+10) (8 &) (10} (1
’ Tbng s6: 42 144 136 0 8 33 197 168 14 15 »
1 |B6 Cong an 0 0 0 0 0 0 0 0 0 0
2 |B6 Cong Thwong 11 24 22 0 2 11 24 22 2 0
3 |B& Giao théng van tai 7 .27 26 0 1 2 9 9 0 55
4 |Bo Gidoduc va Déd_tao 3 8 8 0 0 112 88 14 10 40.04
5 |Bo Ké hoach va Dau tw 2 11 11 0 0 11 11 0 0 18.85
6 |B6 Khoa hoc va Cong nghé 0 0
7 |B& Lao d6ng - Thurong binh va Xa héi 0 0
8 |B6 Ngoai giao_, = = 0 0 0 0 0 0 0 0 0 0 0
9 |B& NGivu i 0 0 0 0 0 0 0 0 0 0 0
10 |B6 Nong nghiép va Phat trién ndng thn 9 28 26 0 2 2 4 4 0 0 24.35
11 |Bo Quécphong .. 0 ' 0
12 [B&Taichinh 5 22 22 0 0 5 22 22 0 0
13 |B& Tai nguyén va Mdi trwding 0 0
14 {B6 Thong tin va Truyen thong 0 0
15 186 Tw phap 0 0
16 {BO Van-hoa, Thé thao va Du lich 3 8 5 0 3 6 9 ] 0 3
17 -|BS Xay dung 0 0
18 [BOYHE, - 0 0
19 . [Ngan hang Nh& nurérc Viét Nam 1 10 10 0
20 |Thanh tra Chinh phu 1 6 6 0 0 1 6 6 0 0 100
21 [Oybandintoc - 0 0 0 0 0 0 0 - 0 0 0 0
| 22 |Bao hiém xa hoi Viet Nam 0 0 0 0 0 0 0 0 0 0 0
23 |Ngan hang Chinh'sach x& hdi 0 0 0 0 0 0 0 0 0 0 0
24 0 0 - 0 0 0 0 0 0 0 0 0

Ngan hang.Phat trién Viét Nam




IL. KET QUA RA SOAT, PON GIAN HOA TTHC TAI PIA PHUONG

Don vi tinh: TTHC/nhém TFHC van ban L

2
’1

Phwong anra soét ﬁe xuat, kién nghj

Phwong an ra soat thudc thdm quyén thype thi *4p cb thim quyen thic thi Ty Ie
e I T S I =) INSN . S 7Y B —— L t.:*:'.:::;
5 : | S0 TTHC stra $6 TTHC S0 TTHC ¢ |S6.TTHC stral:. SO TTHC. | So TTHC :
dl:g;t & | Téngsé aéi quydinhmoi | ctgiam | dwo ra soat Téng 6 dbi quy dinh m61 | - cit gidm duore
A B ) (2=3+445) @) @ &) {6 (7=8+8+10) o @ oy (11}
Téng sé: 276 816 716 0 100 510 1106 . 950 - - 0 156 o
1 |An Giang 0 0 0 0 0 0 0 S0 0 0 -0
2 |BaRia- Viing Tau 0 23 23 0 0 0 23 23 0 0 100
3 |Bac Giang 7 14 14 0 0 7 14 14 0 .0 ,100
4 |BécKan 0 0 g
5 |Bac Liéu 9 19 19 0 0 8 18 17 0 “ 1 ,
6 |Béc Ninh 68 283 283 0 0 68 283 283 0 0 100
7 |BénTre ' 0 0 - e :
8 |BinhBinh 0 39 83 83 0 0
9 |Binh Dwong 0. . 0 =
10 |Binh Phuérc 0 0 0 0 0 0 0 0 0 0. 0 !
11 |Binh Thuan 4 3 2 0 1 4 3 2 0 1 100 ©
12 |CaMau 0 0 .
13 |Cao Béng 3 7 6 0 1 1 2 1 0 o 100 ;
14 |Can Tho 12 59 59 0 0 10 42 0 0 42 7148
15 |Pa Nang 0 0 , , ’ '
16 |Dak Lak 12 36 36 0 0 12 36 36 0 0’
17 |D3k Nang ’ 0 0
18 |Dién Bién 0 18 28 13 0 15 -
19 |Pdng Nai 10 10 10 0 0 10 10 10 0 0 R0
20 |Pdng Thap 0 31 84 84 0 .0 12.81 =
21 |GiaLai 0 5 11 11 0 0 02083
22 |HaGiang 0 0 0 0 0 0 0 0 0 0 0
23 |HaNam 0 0 0 0 0 0 0 0 0 "0 0
24 |Ha NG 0 0 0. 0 0 0 0 0 0 =0 0.
25 |HaTmh 0 0 .
26 |Hai Duong 15 25 1 0 24 15 25 1 0 24 - 100
27 |HaiPhong 0 ' 0 .
28 |{Hau Giang 0 0 :
29 |Hoa Binh 0 0 o o
30 |HungYén - 0 5 5 5 0 0 0: )




Phwong an ra soat dé xuat, kién nghi

| | Phwong 4n ra soét thude thdm quyén thue thi cAp c6 tham quyén thuc thi Ty 18
Se e D()"h‘:\-f‘j?thl)’c hién $6 luong $6 TTHC $6 lwong $6 TTHC _ chi phi
m R veapeL dngss |STTHCsta| SSTTHC | SETTHC VBQPPL ¢ |séTTHCsira| S6TTHC | S&TTHC tl:t e
. E’;’a Tong s6 ddi quydinhméi | citgiam | dwore rasodt Téng s6 dbi quydinhméi | catgiam | wee
A AL ‘B U] (2=3+4+5) &)} 4) (5) ) {7=8+8+10) G} @ (10 (1)
31 |Khanh Hoa ) 3 5 5 0 0 3 5 5 0 0
32 |Kién Giang* 23 31 31 0 0 23 3 3 0 0 19.12
33 |KonTum - - 0 0 0 0 0 0 0 0 0 0 0
34 |LaiChau - 0 0 0 0 0 0 0 0 0 0 0
35 [Lam Dong: 0 3 3 3 0 0 20
36 {Lang'Son " 0 0 0 0 0 0 0 0 0 0 0
37 |Lao Cai- 2 12 4 0 8 2 12 4 0 8
38 |Long An’:- 7 10 9 0 1 7 10 9 0 1 16.6
39 {Nam Dinh-- 0 0
40 [NghéAn 0 0 0 0 0 0 0 0 0 0 0
.41 |NinhBinh i 0 0 :
42 |Ninh Thuan: - 0 : 42 57 57 0 0
. 43 |Phi Tho 23 10 10 0 0 23 10 10 0 0 100
- 44 |Phi'Yén- 0 0 :
45 |Quang Binh - - 11 99 99 0 0 9 28 28 0 .0
46 |Quang Nam™ “::v 0 0 0 0 0 0 0 0 0 0 0
47 |QuangNgai -~ =" 0 0 0 0 0 -0 0 0 0 0 0
48 |QuangNinh 0 0 0 0 0 0 0 0 0 0 0
49 |Quéng Tri 0 26 25 25 0 0 18.5
50 {Séc Trang - 0 14 24 23 0 1 12.34
51 |Sonla . - 0 0 0 0 0 0 0 0 0 0 0
52 {TayNinh,, -~ 0 0
53 |ThaiBinh. 4 0 0
54 “{Thai Nguyén 2 4 0 0 4 29 36 36 0 0 0
55 {Thanh Hoa 1 1 1 0 0 18 16 16 0 0 21.57
56 |TP. HA.Chi Minh : 0 0
57 [Thira Thién - Hué 35 87 85 0 2 35 87 85 0 2
58 |Tién Giang 0 , 14 17 16 0 1
59 |TraVinh 14 59 0 0 59 14 59 0 0 59 100
60 [Tuyén Quang 15 19 19 0 0 15 19 19 0 0
" 61 |Vinh Long 0 0 0 0 0 0 0 0 0 0 0
62 |Vinh Phic - - 0 0 0 0 0 0 0- 0 0 0 0
| 63 |Yen B 0 0 0 0 0 0 0 0 0 0 0
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